Civic Innovation

Change + Governance in the Digital Age

Ashley Z. Hand, AlIA, LEED AP BD+C [ @azhandkc [] ashleyzhand@gmail.com









2013 ASCE Infrastructure Report Card
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Who’Ss In?



leadership






complexity



In God we trust.
Everyone else, bring data.

- Mayor Mike Bloomberg



Kansas City, Missouri



Office of
Innovation

O budget.
O staff.



listen + learn
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Local citizens “bring lived expertise
and their own ingenuity
to the process of
understanding problems.”

- Nigel Jacob, Guide for Embedding Breakthrough
Innovation in Local Government
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don’t wait















Thank youl.

Ashley Z. Hand, AlIA, LEED AP BD+C [J @azhandkc [] ashleyzhand@gmail.com
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