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2016 Serv1ce ln1t1at1ves 

41 2016 Service Initiatives 
To develop the 2016 Annual Service Plan. 
YRT!Viva assessed the net cost per passenger 
and the capacity demand for all services 
(Appendix B), and identified routes that York 
Region is subsidizing three to four times the 
average fare per passenger. The assessment 
included TTC routes operating in York Region, 
Dial-a-Ride services, High School Specials, and 
GO Shuttles. 

The following sub-sections outline the 25 
service initiatives proposed for 2016. The 
initiatives are listed and summarized in 
Table 6. 
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2016 Annual Service Plan 

Table 6 Summary of 2016 Serv1ce ln1tiat1ves 

Municipality Route Proposed Service Change Page 

Viva Viva purple Additional early morning Sunday/Holiday service 23 

Viva orange Implement branch on Highway 7 from Martin Grove Road to Promenade Terminal 24 

Vaughan 4/4A- Major Mackenzie Extend service from Weston Road to Pine Valley Drive 28 

7- Martin Grove Addi t ional early morning weekday service 30 

20!20A- Jane Consolidate route branches and discontinue service on Mlllway Avenue 32 

nc 35D -Jane Restructure route to service the Concord industrial area via Interchange Way 34 

28- Huntington 
Reduce service t o weekday rush hour only, and extend service to Ebenezer 
neighbourhood in East Brampton 

36 

85/BSC- Rutherford Extend Sunday/Holiday service to Napa Valley Avenue 38 

88- Bathurst Extend Sunday service to the Seneca King Campus 40 

Markham 24 -Woodbine Assume TTC routes 24D, 224C, 224D and consolidate route branches 43 

42- Berczy 

204- 6erczy GO Shuttle 
Restructure route along William Berczy Bou levard 46 

400- Brother Andre High 
School Special 

Discontinue service 48 

Richmond Hill 84- Oak Ridges Extend service to Gormley GO Station 50 

390- Leslie Express Implement new rush hour service along future Viva green route 52 

Newmarket Newmarket 'Pulse 
Transfer' Implement coordinated transfers at Newmarket GO Bus Terminal 54 

Newmarket 'Zone Bus' Implement a zone Dial-a-Ride service on weekday evenings 55 

44- Bristol Restructure route to a one-way loop 56 

54- Bayview Extend service to East Gwillimbury GO Station via Main Street 58 

223- Newmarket GO 
Shuttle Discontinue service 60 

320 - Newmarket-Beaver 
Creek Express 

Implement new rush hour service between Beaver Creek 91Jsiness Park and Highway 
404 Park & Ride lots in Newmarket and Aurora 

61 

Aurora 222 -Aurora-Newmarket
GO Shuttle Discontinue service north of Stonehaven Avenue 64 
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201 6 Service ln1t1a tives 

Table 6 Summary of 2016 Serv1ce ln1tlat1ves 

Georgina low Demand Dial-a-Ride 
Pilot Program Imple ment a Low Demand Dial-a-Ride Pilot Program 66 

East Gwillimbury low Demand Dial-a-Ride 
Pilot Program 

Imple ment a Low Demand Dial-a-Ride Pilot Program 66 

58- Mount Albert Review service to East Gwillimbury GO Station 68 

Whitchurch-
Stouffville 15- Stouffvllle Convert Saturday and Sunday/Holiday fixed route service to Dial-a-Ride 72 

King 61 -King Local Convert service to Dial-a-Ride 76 
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2016 Annual Service Plan 

4.1 I Viva 
Construction of rapidways and implementation T
of the Viva Network Expansion Plan (VNEP) will V
continue in 2016. The construction schedule 

bincludes: 
> Completion and opening of the rapidways y

on Highway 7 between Commerce Street p
and Bowes Road 

p> Continued construction of the rapid ways on 
Highway 7 and Yonge Street o

> Continued construction of curbside g
vivastations along Highway 7 and on Clark 

TAvenue 

The proposed service initiatives for Viva routes 
include: 
> Additional early morning Sunday/Holiday 

service on Viva purple 
> 	 Implementation of a new Viva orange 

branch along Highway 7 from Martin Grove 
Road to Promenade Terminal 

The in-service Viva bus requirements for all 
2016 Viva services are shown in Table 7. 

able 7: 2016 In-Service Viva Bus Requirements 

iva service 2016 Fleet Requirement 

lue/blue 'A' 30 

ellow 5 

urple 20 

ink 9 

range 14 

reen 5 

otal 83 
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2016 Service ln1t1atives 

Viva purple 

Route Implementation Date: 
September 2005 

Route Type/Routing: 
> Base 
> Monday to Sunday/Holiday service 

between Markham Stouffvil le Hospital and 
York University 

> A short branch operates between 
Richmond Hill Centre Terminal and York 
University during the school year 

Major Trip Generators: 
> Markham Stouffvi lle Hospital 
> Seneca College {Markham Campus and 

York Campus) 
Markville Mall 
Promenade Mall 

> Richmond Hill Centre Terminal 

, York University 


Proposed Changes: 

> New early morning Sunday/Holiday tr ip 


Pa.ssenger Impacts/Options: 

> 	 Provides an ear lier tr ip option for 

approximately 47 passengers on first 
Sunday/ Holiday westbound trip 

Current and Proposed Route Map 

Legend 
- Monday-Sunday 

Housing Facil it ies: tf Nursing Home ti!I Reti rement Home 1t Social Housing 

Current Operating Period and Frequency (in m inutes). 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

15 15 15 15 15 19 15 15 

2014 Route Perfo rmance: 

Performance Indicator Value 

Average route ridersh ip Sunday/Holiday 2,572 

Average route ridership 
per hour 

Sunday/Holiday 16 

Net cost per passenger Sunday/Holiday $2.82 

Revenue to cost ratio Sunday/Holfday 50% 
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Housing Facilities: tir Nursing Ho me lilt Reti rement Home 111 Social Housing 
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2016 Annual Service Plan 

Viva orange 

Route Implementation Date: 
October 200 5 

> Restructured June 2013 
> Restructured April 201 4 

Route Type/Routing: 
> Base 
> Monday to Sunday/Holiday service 

between Highway 7/Pine Valley Road in 
Vaughan and York University in Toronto 

> Weekday rush hour service between 
Highway ?/Martin Grove Road in Vaughan 
and TTC Downsview Subway Station in 
Toron to 

> Weekday midday service between Highway 
?/Martin Grove Road in Vaughan and York 
University in Toronto 

Major Trip Generators: 
> York University 

Oownsview Subway Station 

Proposed Changes: 
> Introduce new branch along Highway 7 

between Martin Grove and Promenade 
Terminal via the Highway 7 west rapidway 

Pa.ssenger Impacts/Options: 
> New service w ill be provided along 

Highway 7 

Current Route Map 

Current Operating Period and Frequency (in minutes). 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

15 15 18 15 23 23 45 45 

24 



Legend 
Monday-Sunday 
Rush Hours Only 
Non-Rush Hours Only 

INTERCH 
WAY 


Founders 

Rd Steele.s AvW -\;I~ 

Shorehaf(l~< 1!'" ! Yo 
The Pond Rd' @g.'-at d 

Vorl< 'i 
University :-a: ..B!lthAvW • 

'i~¢&c,11D1 FERIN· +"' ~0 o. FINC.!! 
U) 

Down iew~ 
l station g 
Con~~~':J @ • J 

~ 

Housing Facilities: 1m Nursing Home 1t Re tirement Home 1!1' Social Housing 

2016 Service lmt1atives 

2014 Route Performance: Proposed Route Map 
Performance Indicator Value 

Weekday daily 1,125 

Weekday rush 
hour 

737

Average route 
r idership 

Weekday non­
rush hour 3BB 

Saturday 284 

Sunday/
Holiday 193

Weekday rush 
hour 

12 

Average route 
ridership 
per hour 

Weekday non­
rush hour 

Saturday 

9 

15 

Sunday/ 
Holiday

,,
Weekday rush 
hour 

$4.83

Net cost per 
passenger 

Weekday non­
rush hour 

Saturday 

$7.95

$3,21 

Sunday/ 
Holiday 

$5.36

Weekday rush 
hour 37%

Revenue to 
cost ratio 

Weekday non­
rush hour 

Saturday 

26%

47% 

Sunday/ 
Holiday 

35% 
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2 016 Annual Service Plan 
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2016 Service Init iatives 

4.2 I City of Vaughan 

Municipal Meeting: 
> Friday, January 30.2015 

Public Information Centre: 
> 	 Wednesday. March 25, 2015 

Vaughan Mills Mall 

Proposed Service Initiatives: 
> Route 4/ 4A- Major Mackenzie 
> Route 7 -Martin Grove 
> Route 20/ 20A- Jane 
> Route 28- Huntington 
> TIC Route 350- Jane 
> Route 85/85C -Rutherford 
> Route 88- Bathurst 
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2016 Annual Service Plan 

Route 4/4A- Major Mackenzie 

Route Implementation Date: 
Pre-amalgamation 

> Restructured June 2013 

Route Type/Routing: 
> Base 
> Operates from Woodbine Avenue to Weston 

Road and Vaughan Mills Mall 

Major Trip Generators: 
Richmond Hill GO Station 

> Maple GO Station 
> Woodbine/Hillmount industrial area 
> Bayview Secondary School 
> Alexander Mackenzie Secondary School 
> Mackenzie Richmond Hill Hospital 

Vaughan Mills Mall 
Jane/Langstaff industrial area 

> Canada's Wonderland 

Proposed Service Changes: 
> Extend service from Weston Road to Pine 

Valley Drive 

Passenger Impacts/Options: 
> Extends service to new areas west of 

Weston Road 
> 	 Frequency adjusted from 18 to 20 minutes 

on the common portion east of Jane Street 

Current Route Map 

Early AM AM rush Midday 
hour 

PM rush 
hour 

Early 
evening 

Late 
evening 

Saturday Sunday/
Holiday 

38 38 38 38 38 38 48 48 
' Freoluency •11Piies lo I,A branch unly 

Housing Facilities: 1!lr Nursing Home 1ftt Retireme nt Home 1!r Social Housing 

Current Operat10g Period and Frequency (In m~nutes)· . 
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2016 Service lmt1atives 

Proposed Route Map 

Housing Facilities: lilT Nursing Home lET Ret irement Home lir Social Housing 

2014 Route Performance· 

Performance Indicator Value 


Weekday daily 2.495 


Weekday rush 

hour 


1,457

Average route 
ridership 	

Weekday non­

rush hour 
 1,038

Saturday 1,635 


Sunday/ 

Holiday 

1,010 

Weekday rush 
hour 32

Average route 
ridership 
per hour 


Weekday non­
rush hour 


Saturday 

15 

22 

Sunday/ 
Holiday 

14

Weekday rush 
hour 

-$0.06

Net cost per 
passenger 

Weekday non­
rush hour 

Saturday 

$2.96

$1.15 

Sunday/ 
Holiday 

$3.63

Weekday rush 
hour 102%

Revenue to 
cost ratio 

Weekday non­
rush hour 

Saturday 

49%

71% 

Sunday/ 
Hol iday 

44%

'Routu Pm iOI'manc<' appl ies lo both Routu '• and ItA 
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2016 Annual Service Plan 

Route 1 - Martin Grove 

Route Implementation Date: 
Pre-amalgamation 

> Restructured July 2012 

Route Type/Routing: 
> 	 Local 
> 	 Weekday service between Rexdale 

Boulevard and Rutherford Road/Islington 
Avenue. primarily along Martin Grove Road 

> 	 Saturday service between Steeles Avenue/ 
Martin Grove Road and Rutherford Road/ 
Islington Avenue 

Major Trip Generators: 
> Steeles Avenue corridor 
> Holy Cross Catholic High School 

Emily Carr Secondary School 
Humber College 

> Woodbine Centre 
> Smart Centre 

AI Palladini Community Centre 

Service Changes: 
> 	 Extend early morning weekday service 

between Woodbine Centre and 
Highway 7 by half an hour by starting at 
5:30a.m. rather than 6:00a.m. 

Passenger Impacts/Options: 
> Provides an earlier trip option for 

customers south of Highway 7 

Current Route Map 
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201 6 Service ln1t1atives 

Current Operatmg Pertod and Frequency !1n mmutes)· 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

20-30 30 2B-56 26-3B 49 49 60 N/A 

2014 Route Performance: 

Performance Indicator Value 

Weekday daily B64 

Average route ridership 
Weekday rush hour 

Weekday non-rush hour 

523 

341 

Sa!llrday 132 

Weekday rush hour 19 
Average route ridership 
per hour Weekday non-ru!;h hour 

Saturday 

12 

9 

Weekday rush hour $1 .B4 

Net cost per passenger Weekday non-rush hour $4.42 

Saturday $7.29 

Weekday rush hour 61% 

Revenue to cost ratio Weekday non-rush hour 39% 

SatL1rday '2B% 
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2016 Annual Service Plan 

Route 20/20A - Jane 

Route Implementation Date: 
Route 20, October 2004 

> Route 20A, September 201 4 

Route Type/Routing: 
> Base 
> Weekday service operates primarily along 

Jane Street between York University and 
Teston Road with service into the Concord 
industrial area 

> Route 20A service operates during 
weekday peak periods and weekends on 
Jane Street between Courtland Avenue and 
Interchange Way 

Major Trip Generators: 
York University 
Concord industrial area 

> Vaughan Mil ls Malt 
> Canada's Wonderland 

Maple High School 

Proposed Service Changes: 
> Consolidate Route 20 service onto Jane 

Street by removing Route 20 branch on 
Miltway Avenue 

Pa.ssenger Impacts/Options: 
> Approximately nine minutes travel time 

savings between York University and Jane 
Street/Teston Road 

> Approximately 400 passengers impacted 
on weekdays due to removal of service in 

;!; the Concord industrial area 
> Alternative service to the Concord 

industrial area available on TTC Route 350 
> No change to service frequency 

Survey Summary: 
> On-board surveys were conducted on 

April 29 
32 > A summary of survey find ings is provided 

in Appendix C 

Current Operat1ng Penod and Frequency (m mmutes)· 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A 28 14-1 B 34 21 21-32 22-27 27 

2014 Route Performance: 
Performance Indicator Value 

Weekday daily 2, 730 

Weekday rush hour 1,532 

Average route ridership Weekday non-rush hour 1.198 

Saturday 1.767 

Sunday/Holiday 1,176 

Weekday rush hour 26 

Average route ridership Weekday non-rush hour 18 

per hour Saturday 29 

Sunday/ Hol iday 29 

Weekday rush hour $0.54 

Net cost per passenger 
Weekday non-rush hour 

Saturday 

$2.00 

$0.23 

Sunday/Holiday $0.16 

Weekday rush hour 84% 

Revenue to cost ratio 
Weekday non-rush hour 

Saturday 

59% 

93% 

Sunday/Holiday 95% 



2016 Service ln1t1atives 

Current Route Map 

TestOfl Rd 

, 
I 

-.Major Ma~kaari.Jr.w.I ... 

1 
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Legend 
Monday-Sunday 

iV 

A Housing Facilities 
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~ Social 
Housmg 

Proposed Route Map 
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2016 Annual Service Plan 

TTC Route 350- Jane 

Route Implementation Date: 
Pre-amalgamation 

Route Type/Routing: 
> 	 Local 
> 	 Operates weekday morn ing and afternoon 

rush hour periods along Jane Street 
between the Concord industrial area and 
Jane Subway Station 

Major Trip Generators: 
> 	 Jane Subway Station 
> 	 Steeles Avenue corridor 

Concord industrial area 

PropoJ;ed Service Changes: 
> Restructure service to t ravel to the Concord 

industrial area via Interchange Way 

Passenger Impacts/Options: 
> 	 Provides service to Interchange Way 

following Route 20/20A restructure 
Approximately 50 customers impacted 

Survey Summary: 
> 	 Surveys at Impacted bus stops were 

conducted on April 28 
A summary of survey find ings is provided 
in Appendix C 

Current Operat1ng Penod and Frequency (m m1nutesl. 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

10-13 10 10 20 20 N/A N/A N/A 

2014 Route Performance: 

Performance Indicator Value 

Average route ridership Weekday rush hour 716 

Average route r idership 
per hour 

Weekday rush hour 54 

Net cost per passenger Weekday rush hour $0.28 

Revenue to cost ratio Weekday rush hour 91% 
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2016 Service ln1t1atives 

Current Route Map 
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2016 Annual Service Plan 

Route 28 - Huntington 

Route Implementation Date: 
April2008 

> Restructured September 2011 
> Restructured June 201 4 

Route Type/Routing: 

> Local 

> Operates between Huntington Road/ 


Rutherford Road and Steeles Avenue at 
Highway 27 

Major Trip Generators: 
> Steeles Avenue corridor 

Vaughan West Business Park 

Propo$ed Service Changes: 
> 	 Expand service to the Ebenezer 

neighbourhood in East Brampton by 
operating along Castlemore Road, 
Clark way Drive, Castle Oaks Crossing, The 
Gore Road, and Cottrelle Boulevard 

> 	 Provide weekday rush hour service only 

Passenger Impacts/Options: 

> Improved con neclions for commuters in 


East Brampton 
> 25 customers impacted 
> No changes to service frequency during 

rush hour periods 

Survey Summary: 
> 	 On-board surveys were conducted on 

April22 and 23 
A summary of survey find ings is provided 
in Appendix C 

Current Operat1ng Penod and Frequency lm m1nutesl. 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

60 60 60 60 60 60 N/A N/ A 

2014 Route Performance: 

Performance Indicator Value 

Weekday daily 32 
Average route ridership Weekday rush hour 19 

Weekday non-rush hour 13 

Average route ridership 
per hour 

Weekday rush hour 

Weekday non-rush hour 

2 
1 

Net cost per passenger Weekday rush hour $35.95 

Revenue to cost ratio Weekday rush hour 7% 
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2016 Service ln1t1atives 

Current Route Map Proposed Route Map 
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37 



N 

A 

I1 Hwy1 ~ 

Housing Facilities: 11r Nursing Home ~ Reti rement Home 131" Social Housing 

2016 Annual Service Plan 

Route 85/SSC- Rutherford 
Current Route Map 

Route Implementation Date: 
Pre-amalgamation 

> Restructured November 2013 

Route Type/Routing: 
> 	 Base 
> 	 Operates from Leslie Street to Napa Valley 

Avenue and Vaughan Mills Mall 

Major Trip Generators: 
Rutherford GO Station 

> 	 Emily Carr Secondary School 
> 	 Vaughan Mills Mall 
> 	 Al Palladini Community Centre 
> 	 Yonge Street corridor 

Current Operat ing Period and Frequency (in minutes). 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

28-30 30 27-33 17-39 29-30 29-31 23-26 33 

Proposed Service Changes: 
> Add Sunday/Holiday service to Napa Valley 

Avenue 

Passenger Impacts/Options: 
> Improved Sunday/Holiday service for Napa 

Valley residents 
> 	 Frequency adjusted from 33 to 37 minutes 
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2016 Service lmt1atives 

Legend 
Monday-Sunday 

Housing Faci lities: 1!lr Nursing Home 1!lr Retirement Home 1tr Social Housing 

2014 Route Performance: Proposed Route Map 
Performance Indicator Value 

Weekday daily 2.665 

Weekday rush 
hour 

, ,627 

Average route 
r idership 	

Weekday non­
rush hou r 

, ,038 

Saturday 1,432 

Sunday/ 
Holiday 822

Weekday rush 
hour 26

Average route 
ridership 
per hour 

Weekday non­
rush hour 

Saturday 

14 

17 

Sunday/ 
Holiday 21

Weekday rush 
hour 

$0.54

Net cost per 
passenger 

Weekday non­
rush hour 

Saturday 

$3.41

$2.31 

Sunday/ 
Holiday 

$1 .42 

Weekday rush 
hour 84%

Revenue to 
cost ratio 

Weekday non
rush hour 

Saturday 

46%

55% 

Sunday/ 	
Holiday 

67% 

­

< 
~ 
0 

~ ~ 
~ ~..,_
:! ~ 
z ~ 
c ~ 

!3 ~ 
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~ 
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2016 Annual Service Plan 

Route 88 - Bathurst 

Route Implementation Date: 
Pre-amalgamation 

Route Type/Routing: 
> Base 
> Weekday and Saturday service along 

Bathurst Street between Seneca College 
King Campus and Finch GO Bus Terminal 

> Sunday service between the Elgin West 
Community Centre and the Finch GO Bus 
Termina l 

Major Trip Generators: 
Finch GO Bus Terminal 

> 	 Seneca College King Campus 
> 	 Promenade Mall 

Lebovic Community Centre 
Elgin West Community Centre 

> 	 West mount Secondary School 
> 	 St. Theresa Catholic High School 

Proposed Service Changes: 
> E)(tend Sunday/Holiday service to Seneca 

King Campus 

Passenger Impacts: 
> 	 New Sunday/Holiday services for 

passengers north of Elgin West Community 
Centre 

> 	 No change to frequency 

Current Operat1ng Penod and Frequency (m mmutes)· 

Ear ly AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

33 13 22 13 29 38 29-36 24 

2014 Route Performance: 

Performance Indicator Value 

Weekday daily 3,818 

Weekday rush hour 2,257 

Average route ridership 	 Weekday non-rush hour 1.561 

Saturday 2.037 

Sunday/Holiday 1,212 

Weekday rush hour 26 

Average route r idership Weekday non-rush hour 21 
per hour Saturday 28 

Sunday/Holfday 25 

Weekday rush hour $0.53 

Net cost per passenger 
Weekday non-rush hour 

Saturday 

$1.30 

$0.28 

Sunday/Holiday $0.71 

Weekday rush hour 84% 

Revenue to cost ratio 
Weekday non-rush hour 

Saturday 

69% 

91% 

Sunday/Holfday 80% 
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2016 Annual Service Plan 

4.3 I City of Markham 

Municipal Meeting: 
> 	 Thursday, January 29, 2015 

Public Information Centre: 
> 	 Tuesday, April 7, 2015 

Markham Civic Centre 

Proposed Initiatives: 
> Route 24- Woodbine 
> Route 42 - Berczy and 

Route 204- Berczy GO Shuttle 
> Route 400- Brother Andre High School 

Special 
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2016 Service lmt1atives 

Route 24 - Woodbine 

(Route 24D/224C/224D - Victoria Park North) 


Route Implementation Date: 

> Pre-amalgamation 


Route Type/Routing: 

> Base 
> TTC Route 240: Operates Monday to Friday 

during weekday non-rush hour period 
along Victoria Park Avenue and Woodbine 
Avenue between Victoria Park Subway 
Station and Major Mackenzie Drive 

> TTC Route 224C: Operates Monday to 
Friday during weekday rush hour period 
along Victoria Park Avenue, Woodbine 
Avenue, 14th Avenue, Hood Road. Denison 
Street and Steelcase Road 

> TIC Route 2240: Operates Monday to 
Friday during weekday rush hour period 
along Victoria Park Avenue and Woodbine 
Avenue between Do11 Mills Subway Station 
and Elgin Mills Road 

> Route 224B: Operates Saturday and 
Sunday/Holiday along Woodbine Avenue 
between Steeles Avenue and Major 
Mackenzie Drive 

Major Trip Generators: 
> 	 Markland Business Park 
> 	 Esna Park employment area 
> 	 Victoria Park Subway Station 
> 	 Valleywood Business Park 
> 	 Don Mills Subway Station 
> 	 Seneca College Markham Campus 

Proposed Changes: 
'> 	 Assume TTC operated service and 

consolidate all branches (TTC Routes 
24D/224C/224D and YRT/Viva Route 
224B) into one route (renamed Route 24­
Woodbine) 

> 	 Restructure route along Woodbine Avenue, 
from Don Mills Subway Station to north of 
Elgin Mills Road, and provide a morning 
and afternoon rush hour diversion along 
Allstate Parkway to service Seneca 
Markham Campus and Valleywood 
Business Park 

> Provide all day service on weekdays and 
weekends, with the following adjusted 
frequency: 
> Morning and afternoon rush hour: from 

5-25 to -26 minutes 
Midday: f rom -60 to - 45 m inutes 

> Evening; from -60 to -45 minutes 

Passenger Impacts/Options: 
> TTC Route 224C: Approximately 30 

passengers impacted along 14th Avenue, 
Hood Road. Denison Street and Steelcase 
Road 

> TTC Route 240/2240: Approximately 63 
passengers impacted along Hillmount 
Road and Markland Street 

> Alternatively, passengers can use Route 
14- 14th Avenue. Route 2- Milliken. Route 
4/4A- Major Mackenzie Drive, and 
TTC Route 68B -Warden North 

> Walking distance may be increased to a 
maximum of one kilometre when using 
alternative transit services 

> All day service available along Hazelton 
Avenue 

> New transit services along Betty Roman 
Boulevard 

> Services available to Don Mills Station all 
day, including weekends 

Survey Summary: 
On-board surveys were conducted on 
Apri l25, 26, and 30 

> 	 A summary of survey findings is provided 
in Appendix C 
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2016 Annual Service Plan 

Current Operatmg Period and Frequency (in minutes) : 

Early AM AM rush Midday PM rush Early late Saturday Sunday/ 
hour hour evening evening Holiday 

24 5-25 60 5-25 60 60 60 60 

2014 Route Performance: 

Performance Indicator Value 

Weekday dally 823 

Weekday rush hour 582 

Average route r idership Weekday non-rush hour 241 

Saturday 100 

Sunday/Holiday 60 

Weekday rush hour 27 

Average route r idership 
per hour 

Weekday non-rush hour 

Saturday 

1, 

9 

Sunday/Holiday 5 

Weekday rush hour $3.25 

Net cost per passenger 
Weekday non-rush hour 

Saturday 

$12.03 

$7.16 

Sunday/Holiday S13.83 

Weekday rush hour 47% 

Revenue to cost rat io 
Weekday non-rush hour 

Saturday 

19% 

28% 

Sunday/Holiday 17% 
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2016 Service ln1t1atives 

Current Route Map 
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2016 Annual Service Plan 

Route 42 - Berczy 


Route 204- Berczy GO Shuttle 


Route Implementation Date: 

> Route 42, September 2009 

> Route 204, August 2014 


Route Type/Routing: 

Route 42 
> Local 
,. Weekday rush hour service operates 

between Major Mackenzie Drive/ Ridgecrest 
Road and Unionville GO Station 

Route 204 
> GO Shuttle 
> Weekday afternoon rush hour service 

operates between Major Mackenzie Drive/ 
Ridgecrest Road and Unionville GO Station 

Major Trip Generators: 
> Markville Mall 
> Unionvi lle GO Station 
> Bill Crothers Secondary School 
> Markville Secondary School 
> Centennial GO Station 

Proposed Changes: 
Restructure routes to provide service to the 
newly developed Upper Unionville instead 
of Stonebridge Drive 

Passenger Impacts/Options: 
> New transit service in the Upper Unionville 

area (along William Berczy Boulevard) 
> No service along Stonebridge Drive and 

along Wilfred Murison Avenue (east of The 
Bridle Walk) 

> 	 Appproximately 11 passengers impacted 
on weekday rush hour {includes both 
Route 42 and 204) 

Current Operat1ng Penod and Frequency (m mmutes). 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A 56-63 N/A 30-59 N/A N/A N/A N/A 

2014 Route Performance. Route 42- Berczy 


Performance Indicator 
 Value 

Average route ridership Weekday rush hour 
 74 

Average route ridership 

per hour 


Weekday rush hour 11 

Net cost per passenger Weekday rush hour 
 $5.49 

Revenue to cost ratio Weekday rush hour 
 34% 

2014 Route Performance: Route 204- Berczy GO Shuttle 

Performance Indicator Value 

Average route ridershtp Weekday rush nour 35 

Average route ridership 
per hour 


Weekday rush hour 7 

Net cost per passenger Weekday rush hour 
 $9.24 

Revenue to cost ratio Weekday rush hour 
 24% 

> 	 Available alternative transit options include 
Route 16 -16th Avenue. Route 18- Bur 
Oak, TTC Rou te 129A- McCowan North 
Walking distance may be increased to a 
maximum of 400 metres to McCowan Road 
and 700 metres to 16th Avenue when using 
alternative transit services 

Survey Summary: 
> 	 Surveys at impacted bus stops were 

conducted on April 28 
> 	 A summary of survey findings is provided 

in Appendix C 
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2016 Service lmt1atives 

Current Route Map Proposed Route Map 
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2016 Annual Service Plan 

Route 400 - Brother Andre High School 
Special 

Route Implementation Date: 

> September 2010 


Route Type/ Routing: 
> School Special 
> Operates Monday to Fr iday afternoon from 

Brother Andre Cathol ic High School to a 
subdivision in northeast Markham and to 
Markville Mall 

Major Trip Generators: 

> St. Brother Andre Catholic High School 

> Markville Mall 


Proposed Changes: 

> Discontinue service due to low r idership 


Passenger Impacts/Options: 
Approximately nfne passengers impacted 

> 	 Alternatively, passengers can use 
Route 16- 16th Avenue, 
TIC Route 102 0 - Markham North, 
TTC Route 1 29A- McCowan North, 
Route 45- Mingay and 
Route 41 -Markham Local on weekday 
afternoons 

> 	 Walking distance may be increased to a 
maximum of one kilometre when using 
alternative transit services 

Survey Summary: 

> On-board surveys were conducted on 


 Apri l 22 
 A summary of survey f indings is provided 
· . in Appendix C 
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Legend 
=-=-::: Route 400 

=--=> Route 601 

Housing Facili t ies: 1ilt Nurs ing Home 1Bt Retirement Home 

Current Operating Period and Number of Tr~ps: 

Current Route Map 

m 	Social Housing 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A N/A N/ A 1 trip N/A N/ A N/A N/ A 

2014 Route Performance· 

Performance Indicator Value 

Average route ridership Weekday rush hour 9 

Average route ridership 
per hour 

Weekday rush hour 
6 

Net cost per passenger Weekday rush hour $11.4 1 

Revenue to cost ratio Weekday rush hour 20% 



2016 Serv1ce ln1tiat1ves 

4.4 I Town of Richmond Hill 

Municipal Meeting: 
> 	 Wednesday, January 28. 2015 

Public Information Centre: 
> 	 Wednesday, AprilS, 2015 

Richmond Hill Centre Terminal 

Proposed Service Initiatives 
> Route 84- Oak Ridges 
> Route 390 - Leslie Express 
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Housing Facilities: 1W Nursing Home 1!r Retirement Home 1!t Social Housing 

2016 Annual Service Plan 

Route 84 - Oak Ridges 

Route Implementation Date: 
Pre-amalgamation 

Route Type/Routing: 
> Local 
> Links the Oak Ridges and the Lake 

Wilcox community, operating between 
Bloomington Road and Sunset Beach Road 

Major Trip Generators: 
No Frills Plaza 

> 	 Cardinal Carter Catholic High School 
> 	 Oak Ridges Community Centre 

Proposed Changes: 
> 	 Extend conventional service to the planned 

Gormley GO Station near the intersection of 
Leslie Street and Stouffville Road. pending 
confirmation of opening date by GO Transit 

Passenger Im pacts/Options: 
> New service to the planned Gormley GO 

Station 
> 	 Proposed f requency improvement from 34 

to 30 minute service. to be aligned with the 
anticipated GO train schedule 

Current Route Map 

Current Operatmg Penod and Frequency (in m inutes/number of trips): 

Early AM AM r ush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

2trips 34 DAR 34 DAR N/A DAR N/A 

50 



SeoeuColloQo
l<lngc......,... 

~=fi 
U:(t=-.$l~~~~ -"ilai~~~!Xj,i3olli;~ 

Legend 
,__, Monday-Saturday 
====: LimitedService 

Housing Faci lities: 1llt Nursing Home lilt Retirement Home 

Ext.ond Rot.n.o 84 servtco 
along Bayview Avenue 
and Stouffville Road to 
Gormley GO Station 
(hmlle<l servrce orty) 

1!t Social Housing 

2016 Service lmt1at1ves 

Proposed Route Map 2014 Route Performance: 


Performance Indicator Value 


Weekday daily 103 

Weekday rush 
hour 65

Average route 
r idership 

Weekday non­
rush hour 27

Weekday non­
rush hour DAR 

11

Saturday 11 

Weekday rush 
hour 8

Average route 
ridership 
per hour 

Weekday non­
rush hour 

Weekday non­
rush hour DAR 

13

Saturday 

Weekday rush 
hour $7.94 

Net cost per 
passenger 

Weekday non­
rush hour 

Weekday non­
rush hour DAR 

$4.09

$25.26

Saturday $44.93 

Weekday rush 
hour 26%

Revenue to 
cost ratio 

Weekday non­
rush hour 

Weekday non­
rush hour DAR 	

41%

10%

Saturday 6% 	
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2016 Annual Service Plan 

Route 390- Lesl ie Express 

Route Implementation Date: 

September 2016 (proposed) 


Route Type/Routing: 
> Express 
> Will operate between Don Mills Subway 

Station and the future Harding vivastation, 
via Don Mills Road. Leslie Street and Major 
Mackenzie Drive during weekday rush 
hours 

Major Trip Generators: 
,. Beaver Creek Employment Area 
> Seneca College- Newnham Campus 
> Don Mills Subway Station 
> Shop pes on Steeles 

Mackenzie Richmond Hill Hospital 

Proposed Changes: 
> 	 Provide a new rush hour only route as a 

precursor to future restructured Viva green 
service 

> 	 Provide 20 minute service during weekday 
rush hours 

Passenger Impacts/Options: 
> 	 Provides additional capacity along the 

Route 90/908 corridor 
,. May el iminate the need to provide 

existing extra Route 90 trips to/from 
St. Robert Secondary School 

> 	 Provides direct connection between 
Don Mills Subway Station. Beaver Creek 
employment area and existing Viva 
corridors at Highway 7 (purple/pink) and 
Yonge Street (blue/blue 'A') 

> Will help to develop the future Viva green 
corridor (to be restructured by 2020) by 
,. Attracting new riders 
> Confirming customer travel patterns 

and allowing improved pre-planning 
opportunities 

Proposed Route Map 

Housing Facilities 

11t Nursing 
Home 


1m Retirement 

Home 


itt 	 Social 
Housing 
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2016 Serv1ce lmtiat1ves 

4.5 I Town of Newmarket 

Municipal Meeting: 
> 	 Tuesday, January 27. 2015 

Public Information Centre: 
> 	 Wednesday. April1, 2015 

Newmarket GO Bus Terminal 

Proposed Service Initiatives 
> 	 Newmarket 'Pulse Transfer' 
> 	 Newmarket 'Zone Bus' 
> 	 Route 44- Bristol 
> 	 Route 54- Bayview 
> 	 Route 223- Newmarket GO Shuttle 
> 	 Route 320- Newmarket-Beaver Creek 

Express 
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2016 Annual Service Plan 

Newmarket 'Pulse Transfer' 

Implementation Date: 
> June 2016 (proposed) 

Purpose: 
> 	 To address long transfer wait times at 

the Newmarket GO Bus Terminal by 
implementing synchronized schedules 

Objective: 
> 	 Implement coordinated schedules for 

routes servicing Newmarket GO Bus 
Terminal, so that most buses depart from 
this location at common times, allowing 
customers to transfer to routes in a shorter 
time frame 

Routes Affected: 	
> 	 22A- King City 
> 44- Bristol 
> 50- Queensway 
> 52- Holland Landing 
> 	 55/55B- Davis Drive 
> 	 56- Gorham-Eagle
> 	 57/57A- Mulock
> 	 98- Yonge 

Proposed Changes: 
> Weekday rush hours- all schedules

adjusted to 35 minute frequency (except 
Viva)

> Weekday non-rush hours -all schedules 
adjusted to 60 minute frequency (except 
Viva and Route 22A; Route 22A not 
included due to demand to/from York 
University) 

> 	 Saturday- all schedules adjusted to 60 
minute frequency (except Viva) 

> 	 Sunday/Holiday- most schedules adjusted 
to 60 minute frequency (except Viva. and 
Routes 55 and 98) 

Passenger Impacts/Options: 
> Will reduce long transfer wait times 

at the Newmarket GO Bus Terminal by 
implementing synchronized schedules and 
more common trip departure times 



2016 Serv1ce l n1t1at1ves 

Newmarket 'Zone Bus' 

Implementation Date: 
> 	 June 2016 (proposed) 

Purpose: 
> 	 To address perceived issue of underutilized 

buses operating on select local routes 
during evening periods 

Objective: 
> 	 To improve service cost-efficiency by 

implementing a Dial-a-Ride variant 
that uses smaller vehicles and allows 
customers to pre-book. board at any local 
bus stop, and travel to any other bus stop 
within a prescribed service area 

Routes Affected: 
> 44- Bristol 
> 56- Gorham-Eagle 
> 57A- Mulock 

Proposed Changes: 
> 	 Depending on operating conditions. a 'Zone 

Bus' trip may be accomplished as a direct 
trip in either a single vehicle, or by a series 
of vehicles (i.e .. by means of a transfer) 

Passenger Impacts/Options: 
> Reduced need for customers to transfer 

between routes 
> 'Zone Bus' trips may be accomplished 

through a single vehicle as a direct trip, 
or sometimes by a series of vehicles 

> 	 Customers will be required to book trips 
on an 'on-demand' basis through a central 
dispatch office 

> 	 Customer demand during evening periods 
will continue to be met 
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2016 Annual Service Plan 

Route 44 - Bristol 

Route Implementation Date: 
Pre-amalgamation 

Route Type/Routing: 
> Local 
> Links passengers from the Wood spring 

Avenue, Bristol Road and London Road 
areas to Davis Drive, Yonge Street, 
Green Lane Centre, Upper Canada 
Mall, Newmarket GO Bus Terminal and 
Newmarket GO Station 

Major Trip Generators: 
> Newmarket GO Bus Terminal 
> Upper Canada Mall 
> Or. J.M. Denison Secondary School 

Newmarket GO Station 
Sacred Heart Catholic High School 

> SilverCity Theatre 
> Green Lane Centre 

Proposed Changes: 
> Restructure route to provide weekday 

services to the Wood spring area, Bristol 
Road, Harrison Drive and London Road 

> One-way service only 
> Mainta in existing Dial-a-Ride during 

weekday and Saturday evenings 

Passenger Impacts/Options: 
> No service along Bristo l Road between 

Dorchester Street and Main Street 
> Route 44 service along Main Street would 

be replaced by proposed extension of 
 Route 54 - Bayview 

> Approximately 96 passengers affected on 
weekdays. and 25 passengers affected on 
Saturdays 

~ 
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Current Route Map 

> Frequency adjusted as follows: 
> Weekday midday: from 57 to -30 

minutes 
> Saturday: from 55 to -30 minutes 

> 	 Walking distance may be increased to 
a maximum of 500 metres when using 
alternative transit services 

Survey Summary: 
> On-board surveys were conducted on 

Apr il 25 and May 6 
> A summary of survey f indings is provided 

in Appendix C 
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2016 Service lmt1atives 

Proposed Route Map 

Current Operating Penod and Frequency (in minutes): 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

32 27-34 57 27-32 DAR DAR 55/DAR N/ A 

2014 Route Performance: 

Performance Indicator Value 

Weekday daily 193 

Weekday rush 
hour 

131 

Weekday non­
Average route rush hour 
idership 

Weekday non­
rush hour DAR 

52 

10 

Saturday 39 


S;;~turday DAR 7 


Weekday rush 
hour 

9 

Weekday non­
Average route rush hour 
idership 

Weekday non­
per hour 

rush hour DAR 

6 


2 


Saturday 3 


Saturday DAR 2 

Weekday rush 
hour 

$7.38 

Weekday non­
rush hour Net cost per 

passenger Weekday non­
rush hour DAR 

$13.48 

$14.62 

Saturday $23.86 

Saturday OAR $23.69 

Weekday rush 
hour 

28% 

Weekday non­
rush hour Revenue to 

17% 

cost ratio Weekday non­
rush hour DAR 

16% 

Saturday 14% 

Satu rday DAR 11% 
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2016 Annual Service Plan 

Route 54 - Bayview Pa.ssenger Impacts/Options: 
> New two-way service provided along Main 

Route Implementation Date: Street north of Davis Drive, replacing Route 
Pre-amalgamation 44- Bristol service 

> Service removed from Davis Drive, Queen Route Type/Routing: 
Street, and Prospect Street, and will no 

> 	 Base 
longer service Huron Heights High School 

> 	 Operates along Bayview Avenue with or Southlake Reg ionaI Health Centre 
service between Newmarket and Aurora. 

> 	 Approximately 75 passengers affected on Service provides connections to Yonge 
weekdays. and 19 passengers affected on

Street. Southlake Regional Health Centre. Saturdays
Aurora GO Station, the Tannery and local 

> 	 Frequency adjusted as follows: 
high schools 

> 	 Weekday rush hour: from 30 to -31 
minutesMajor Trip Generators: 

> Weekday midday: from 60 to -62Newmarket GO Station 

minutes
> Newmarket Public Library 

> Weekday evening; from 30 to -31> Southlake Regional Health Centre 

minutes
Huron Heights High School 

> Saturday from 8:30 a.m. to 7:00 p.m.: St. Maximilian Kolbe Catholic High School 
from 56 to -58 minutes > Aurora GO Station 


> Aurora Centre Plaza 
 > 	 Saturday from 7:00p.m. to 10:00 p.m.: 
from 52 to - 54 minutesAurora Publ ic Library 

> Alternat ive transit options include Viva 
Proposed Changes: yellow, and Route 55/558- Davis Drive 
> Restructure route to extend service to East > Walking distance may be increased to a 

Gwillimbury GO Station, via Main Street maximum of 500 metres to Davis Drive, 
700 metres to Southlake Regional Health 
Centre. and 1,500 metres to Huron Heights 
High School when using alternative transit 
services 

58 

Current Operat1ng Period and Frequency (in m~nutes/number of trips)· 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday c

1 trip 30 60 30 30 63 52-56 N/A 

Survey Summary: 
> On-board surveys were conducted on 

May 2 and 12 
> A summary of survey find ings is provided 

in Appendix C 

201 t, Route Performance· 

Performance Indicator Value 

Weekday daily 371 

Average route 
Weekday rush 
hour 218 

ridership Weekday non-
rush hour 

153 

Saturday 39 

Average route 

Weekday rush 
hour 

15 

ridership 
per hour 

Weekday non-
rush hour 12 

Saturday 3 

Weekday rush 
hour 

$3.34 

Net cost per 
passenger 

Weekday non-
rush hour $4.58 

Saturday $23.86 

Weekday rush 
hour 46% 

Revenue to 
ost ratio 

Weekday non-
rush hour 38% 

Saturday 14% 
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2016 Annual Service Plan 

Route 223- Newmarket GO Shuttle 

Route Implementation Date: 
September 2005 

Route Type/Routing: 
> Shuttle 
> Operates between Sawmill Valley Drive 

area and Newmarket GO Station via 
Sandford Street 

Major Trip Generators: 

> Newmarket GO Station 


Proposed Changes: 

> Discontinue service due to low ridersh ip 


Passenger Impacts/Options: 
Approximately 17 passengers affected on 
weekdays 

> 	 Alternative transit options include Viva blue 
and Routes 57/57A- Mulock, 9B- Yonge, 
54- Bayview, 56- Gorham-Eagle, 55/558 
- Davis Drive, and 55- Queensway 
Walking distance may be increased to 
a maximum of 500 metres when using 
alternative transit services 

Survey Summary: 
On-board surveys were conducted on 
April 24 

> 	 A summary of survey findings is provided 
in Appendix C 

Current Route Map 
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Housing Facilities: 1it Nursing Home 1m Retirement Home m Social Housing 

Current Operating Period and Frequency (In mmutes/number of tnps): 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A 30 N/A 30 1 trip N/A N/ A N/ A 

2014 Route Performance: 

Performance Indicator Value 

Average route r idership Weekday rush l'iour 17 

Average route r idership 
per hour 

Weekday rush hour 3 

Net cost per passenger Weekday rush hour $24.97 

Revenue to cost ratio Weekday rush hour 10% 60 



2016 Service lmt1atives 

Route 320 - Newmarket- Beaver Creek 
Express 

P
Route Implementation Date: 
> September 201 6 (proposed) 

Route Type/Routing: 
> 	 Express 
> 	 Proposed to operate along Highway 

404 and Woodbine Avenue, between 
Newmarket and Aurora and the Beaver 
Creek employment area in Richmond Hill 

Major Trip Generators: 

> Beaver Creek employment area 


Proposed Changes: 
> 	 Implement a new express route between 

the Park & Ride lots at Highway 404/Davis 
Drive and at Highway 404/Aurora Road and 
the Beaver Creek employment area 

> 	 Provide weekday rush hour service at a 50 
minute frequency 

> 	 Implement phase one service on Woodbine 
Avenue and transition to phase two service 
on Highway 404 

> 	 Use of bus terminal facilit ies at the Park & 
Ride lots is pending GO Transit approval 

Pa.ssenger Impacts/Options: 
> 	 Provides express rush hour service 

between Newmarket, Aurora, and 
Richmond Hill. with direct connection to the 
Beaver Creek employment area 

> 	 May provide relief to Viva blue and purple 
corridors 

> 	 Faster travel times and express service 
attracts new riders 

Proposed Route Map

hase 1 	 Phase 2 
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2 016 Annual Service Plan 
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2016 Serv1ce lmt1at1ves 

4.6 I Town of Aurora 

Municipal Meeting: 
> 	 Tuesday, January 27. 2015 

Public Information Centre: 
> 	 Tuesday. March 31, 2015 

Aurora Public Library 

Proposed Service Initiatives 
> 	 Route 222- Aurora-Newmarket GO Shuttle 
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2016 Annual Service Plan 

Route 222 - Aurora-Newmarket GO Shuttle 

Route Implementation Date: 
September 2006 

Route Type/Routing: 
> Shuttle 
> Provides services between Newmarket and 

the Aurora GO Station 

Major Trip Generators: 
404 Town Centre 
Aurora GO Station 

Proposed Changes: 
> Discontinue service north of Stonehaven 

Avenue due to low ridership 

Passenger Impacts/Options: 
> 	 Approximately 1 8 passengers affected on 

weekdays (1 0 in the morning and 8 in the 
afternoon) 

> 	 Alternative transit options include Viva 
yellow and Routes 57/57A- Mulock. 54­
Bayview, and 55/558- Davis Drive 

> 	 Walking distance may be increased to a 
maximum of 700 metres from lvsbridge 
Boulevard when using alternative transit 
services 

Survey Summary 
> On-board surveys were conducted on 

May 5 
> A summary of survey f indings is provided 

in Appendix C 

Current Operat1ng Penod and Frequency (m mmutes/number of tnpsl: 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

1 trip 30 N/A 30 1 trip N/A N/A N/A 

2014 Route Performance: 

Performance Indicator Value 

Average route ridership Weekday rush hour 61 
Average route ridership 
per hour 

Weekday rush hour 8 

Net cost per passenger Weekday rush hour $8.86 

Revenue to cost ratio Weekday rush hour 24% 
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201 6 Annual Serv ice Plan 

4.7 I Town of Georgina 

Municipal Meeting: 
> 	 Friday, February 6. 201 5 

Public Information Centre: 
> 	 Thursday, March 26, 2015 

Georgina Ice Palace 

Proposed Service Initiatives: 
> 	 Low Demand Dial-a-Ride Pilot Program 

4 .8 I Town of East Gwillimbury 

Municipal Meeting: 
> 	 Thursday, February 12, 2015 

Public Information Centre: 
> 	 Monday, March 23, 2015 

East Gwillimbury Sports Complex 

Proposed Service Initiatives 
> Low Demand Dial-a-Ride Pilot Program 
> Route 58- Mount Albert 

Low Demand Dlal-a-Rida Pilot Program 

YRT!Viva, in partnership with Community and
Home Assistance to Seniors (CHATS), has bee
approved for $100,000 of funding from the 
Ontario Ministry of Transportation (MTO), to 
launch a one-year Low Demand Dial-a-Ride 
Pilot Program. 

In 2016, YRT/Viva and CHATS will collaborate 
together to deliver a coordinated Dial-a-Ride 
transit service designed to enhance mobility 
for residents in the low demand transit areas
of northeast York Region. 

Service will be eligible to all residents of 
East Gwillimbury, Georgina and other YRT/ 
Viva customers that fall under either of the 
following criteria: 
> Residents who do not live within walking 

distance of YRT/Viva conventional service; 
or 

> Residents and transit customers who are 
destined to a location in the low demand 
service area that is not serviced by 
conventional YRT/Viva service. 

Objectives of the program include: 
> Improving mobility options for individuals  

who do not have access to their own n 
transportation. including seniors and 
people with disabilities; 

> Building capacity to better meet local 
transportation demand. particularly where 
it is challenging or not feasible to provide 
conventional or specialized transit service 
due to population size or density; and 

> Creating a network of coordinated 
 community transportation service that 

leverages existing services and pools 
resources to provide more rides, to more 
people, and to more destinations. 
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2016 Serv1ce lmt1at1ves 
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2016 Annual Service Plan 

Route 58 - Mount Albert 

Route Implementation Date: 
September 2004 

Route Type/Routing: 
> Base 
> Operates between Davis Drive and the 

community of Mount Albert 

Major Trip Generators: 
East Gwillimbury GO Station 
404 Town Centre 

> 	 East Gwillimbury Town Hall 
> 	 East Gwillimbury Library - Mount Albert 

Branch 
> 	 Newmarket GO Bus Terminal 
> 	 Southlake Regional Health Centre 

The Tannery 

Proposed Changes: 
> 	 Conduct a review of transit usage to East 

Gwillimbury GO Station by undertaking: 
> a route survey 
> a license plate trace survey 
> a GO train connection review 
> monitoring service and demand 
> outreach to residents 

Pa.ssenger Impacts/Options: 
> Obtain direct, service-related feedback 

from customers and residen ts 
> Use interaction with customers residen ts 

to inform customers and residents of 
future service changes 

> Make the most appropriate improvements 
to YRT/Viva connections at East 
Gwillimbury GO Station 

 

Current Route Map 

1!it Nursing Home 1!it Retirement Home 

Survey Summary: 
> On-board surveys were conducted on 

May 7 
> A summary of survey findings is provided 

in Appendix C 
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201 6 Service ln1t1atives 

Current Operat ing Period and Frequency (In minutes/number of trips): 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 

hour hour evening evening Holiday 


3 trips 60-64 100 57-68 84-88 
1 trip/ 

DAR 
DAR N/A 

Performance Indicator Value 

Weekday daily 85 

Weekday rush hour 41 

Average route ridersh ip 	 Weekday non-rush hour 43 

Weekday non-rush hour DAR 

Saturday 11 

Weekday rush hour 6 

Average route r idership Weekday non-rush hour 5 

per hour 	 Weekday non-rush hour DAR 

Saturday 

Weekday rush hour $11.83 

Net cost per passenger 
Weekday non-rush hour 

Weekday non-rush hour DAR 

$15.56 

$34.94 

Saturday $45.75 

Weekday rush hour 19% 

Revenue to cost ratio 
Weekday non-rush hour 

Weekday non-rush hour DAR 

15% 

8% 

Saturday 6% 

2014 Route Performance· 
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2016 Serv1ce l n1t1at1 ves 

4.9 I Town of Whitchurch­
Stouffville 

Municipal Meeting: 
> 	 Thursday, February, 12, 2015 

Public Information Centre: 
> 	 Tuesday, March 24, 2015 

Town of Whitchurch-Stouffville Office 

Proposed Service Initiatives 
> 	 Route 15- Stouffville 

71 



2016 Annual Service Plan 

Route 15 - Stouffville 
Current Route Map 

Route Implementation Date: 
February 2014 

Route Type/Routing: 
> Base 
> Operates along Millard Street. Main Street 

and Stouffville Road to Yonge Street 

Major Trip Generators: 
Main Street Stouffville 
Yonge Street and Jefferson Sideroad 

> 	 Viva blue 

Proposed Changes: 
> 	 Convert Saturday and Sunday/Holiday 

service to Dial-a-Ride service due to low 
ridership 

Passenger Impacts/Options: 
Passengers are required to call and 
request transit service on weekends 

> 	 Alternative transit options include GO 
Transit Route 71 

tJi 
~ 
_j 

~ 

""' 

Bloo_mington.Rd .. Tl 

"'t: ,.. ~ ,., 
~t? 

$ 
c.. 
" 

--, 
"' 

Legend 
= Rush HoursOnly 
& Weeke nd limited Service 

19\hAve 

Elgin Mills Rd E 

I 

"Br Social Housing Housing Faci lities: $ Nursing Home 'mt Retirement Home 

Current Operating Period and Frequency (in m inutes/number of t rips)· 

Ear ly AM AM r ush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A 70 N/A 70 N/A N/A Select 
trips 

Select
trips 
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2016 Service lmt1atives 

Proposed Route Map 

BloJ) mingtoo_ful 

~ 
.., .., 

~ 
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>c %· 

Housing Facilities: 1m" Nursing Home lilT Retirement Home S Social Housing 

2014 Route Performance· 

Performance Indicator Value 

Average route r idership 
Saturday 

Sunday/Hol iday 

10 

5 

Average route r idership Saturday 
per hour Sunday/Holiday 1 

~ 

Net cost per passenger 

Revenue to cost rat io 

Saturday 

Sunday/Holiday 

Saturday 

Sunday/Holiday 

$64.75 

$131 .82 

4% 

2% 

~ 

~ ti 
~ ~.,. 
:! ~ 
~ ~ 
~.. .~ ,... .. ~ 
~ ~ 
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2016 Serv1ce ln1t1at1ves 

4.10 I Township of King 

Municipal Meeting: 
> 	 Wednesday, February 4, 2015 

Public Information Centre: 
> 	 Monday, March 30, 2015 

Township of King Municipal Offices 

Proposed Service Initiative: 
> 	 Route 61 -King Local 
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OMt~IP¥14~. 

KIND 

• .H. t f A.M. 

NoblotonCommunity 
R"reationCen tre 

Housing Facilities: t!it Nursing Home liD' Retirement Home m Social Housing 

2016 Annual Service Plan 

Route 61 - King Local 

Route Implementation Date: 

January 2013 


Route Type/Routing: 
> 	 Local 
> 	 Operates weekday a.m. and p.m. rush 

hour periods through the communi ties of 
Kettle by, Pottageville. Schomberg, Nobleton 
and King City: provides connections to the 
King City GO Station 

Major Trip Generators: 

> King City GO Station 


Proposed Service Changes: 
> Convert to a 60-minute on-request Dial-a­

Ride service 
> Service would continue to operate during 

weekday rusn hour periods 
> 	 Customers would be picked up at the bus 

and dropped off at any bus stop serviced 
by tne route. Customers would be picked 
up in a YRT/Viva accessible vehicle 

Passenger Impacts/Options: 
> 	 Customers who want to book a trip must 

do so at least 60 minutes in advance of 
their trip 

~ 

'= ~ 
"'"' L'>..< a ... 
~ " 
z ~ 
g ~ 
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Current Route Map 

Current Opera t ing Penod and Frequency (in mmutesl. 

Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
hour hour evening evening Holiday 

N/A 64 N/ A 64 N/A N/A N/A N/ A 

2014 Route Performance. 

Performance Indicator Value 

Average route ridership Weekday rush hour 12 

Average route ridersh ip 
per hour 

Weekday rush hour 2 

Net cost per passenger Weekday rush hour $42.27 

Revenue to cost ratio Weekday rush hour 6% 



2016 Serv1ce l n1t1at1ves 

4.11 	I 2016 Initiatives 
Implementation 

Implementing the 2016 service initiatives will 
require an additional50.550 service hours. 
and 14 additional buses. The implementation 
schedule. change in service hours. and change 
in fleet requirements are summarized in 
Table 8. 
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2016 Annual Service Plan 

Table 9 Implementation Requ1rements of 2016 Serv1ce ln1tiat1ves 

Daily Service Hour Impacts Annualized Change in Fleet 
(revenue hours) Service Requirements 

Route 
Implementation 
Board Period 

Weekday Saturday Sunday/ 
holiday 

Hour 
Impacts 
(revenue 

AM Peak 
Period 

PM Peak 
Period 

hours) 

Viva purple September 2016 0 0 1 61 0 0 

Viva orange September 2016 106 BB 91 36,169 6 6 

t./4A- Major Mackenzie September 2015 0 0 0 0 0 0 

7- Martin Grove June 2016 1 0 0 251 0 0 

20/20A- Jane June 2016 ~9 0 0 -2,134 -1 -2 

TTC 350 -Jane June 2016 1 0 0 201 0 0 

29- Huntington June 2016 ~6 0 0 - 1.506 0 0 

B5/95C- Rutherford June 2016 0 0 0 0 0 0 

88- 6athu rst June 2016 0 0 32 1,952 0 0 
24 - Woodbine June 2016 64 12 12 17,432 5 5 

TTC 24D/224C/2240- Victoria Park North June 2016 -37 0 0 -9.367 0 0 

42- Berczy Local & 
June 2016 0 0 0 0 0 0 

204- Berczy GO Shuttle 

400- Brother Andre High School Special September 2016 
_, 

0 0 -270 0 0 

94- Oak Ridges September 2016 9 0 0 2,322 1 

390 ­ Leslie Express September 2016 21 0 0 5,300 ~ 3 

44- Bristol June 2016 -B 0 0 -2.000 -1 -1 

54- Bayview June 2016 0 0 0 0 0 0 

223- Newmarket GO Shuttle June 2016 -5 0 0 -1,300 -1 -1 

" 
320 ­ Newmarket-Beaver Creek Express September 2016 21 0 0 5,271 3 3 

~ 

222 -Aurora-Newmarket GO Shuttle June 2016 -4 0 0 -991 -1 -1 
= ~ v> u 
z.. ..> 59- Mou nt Albert June 2016 0 0 0 0 0 0 
~ ~ 
z -o <
O? 
w 7 

Low Demand Dial-a-Ride Pilot Program 

15 - Stouffville 

June 2016 

June 2016 

0 

0 

0 

-7 

0 

-7 
0 

-951 

0 

0 

0 

0 
~ ~ 

~ ~ 
~ ~ 

61 - King Local June 2016 0 0 0 0 0 0 

78 Total 153 93 119 50,550 14 13 
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	Construction of rapidways and implementation of the Viva Network Expansion Plan (VNEP) will continue in 2016. The construction schedule includes: 
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	Completion and opening of the rapidways 
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	The proposed service initiatives forViva routes include: > Additional early morning Sunday/Holiday 
	service on Viva purple 
	> .Implementation of a new Viva orange branch along Highway 7 from Martin Grove Road to Promenade Terminal 
	The in-service Viva bus requirements for all 2016 Viva services are shown in Table 7. 
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	2014 Route Performance: 

	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridership 
	Average route ridership 
	Sunday/Holiday 
	2,572 

	Average route ridership per hour 
	Average route ridership per hour 
	Sunday/Holiday 
	16 

	Net cost per passenger 
	Net cost per passenger 
	Sunday/Holiday 
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	Revenue to cost ratio 
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	Sunday/Holfday 
	50% 
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	Viva orange Route Implementation Date: October 200 5 > Restructured June 2013 > Restructured April 201 4 Route Type/Routing: > Base > Monday to Sunday/Holiday service between Highway 7/Pine Valley Road in Vaughan and York University in Toronto > Weekday rush hour service between Highway ?/Martin Grove Road in Vaughan and TTC Downsview Subway Station in Toronto > Weekday middayservice between Highway ?/Martin Grove Road in Vaughan and York University in Toronto Major Trip Generators: > York University Oownsv
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	2014 Route Performance: 
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	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	1,125 

	TR
	Weekday rush hour 
	737

	Average route ridership 
	Average route ridership 
	Weekday non­rush hour 
	3BB 

	TR
	Saturday 
	284 

	TR
	Sunday/Holiday 
	193

	TR
	Weekday rush hour 
	12 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday non­rush hour Saturday 
	9 15 

	TR
	Sunday/ Holiday
	,,

	TR
	Weekday rush hour 
	$4.83

	Net cost per passenger 
	Net cost per passenger 
	Weekday non­rush hour Saturday 
	$7.95$3,21 

	TR
	Sunday/ Holiday 
	$5.36

	TR
	Weekday rush hour 
	37%

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non­rush hour Saturday 
	26%47% 

	TR
	Sunday/ Holiday 
	35% 
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	Figure
	Figure
	4.2 I City of Vaughan 
	4.2 I City of Vaughan 
	4.2 I City of Vaughan 
	Municipal Meeting: > Friday, January 30.2015 
	Public Information Centre: 
	> .Wednesday. March 25, 2015 Vaughan Mills Mall 
	Proposed Service Initiatives: > Route 4/ 4A-Major Mackenzie > Route 7 -Martin Grove > Route 20/ 20A-Jane > Route 28-Huntington > TIC Route 350-Jane > Route 85/85C -Rutherford > Route 88-Bathurst 
	Proposed Service Initiatives: > Route 4/ 4A-Major Mackenzie > Route 7 -Martin Grove > Route 20/ 20A-Jane > Route 28-Huntington > TIC Route 350-Jane > Route 85/85C -Rutherford > Route 88-Bathurst 
	Route 4/4A-Major Mackenzie Route Implementation Date: Pre-amalgamation > Restructured June 2013 Route Type/Routing: > Base > Operates from Woodbine Avenue to Weston Road and Vaughan Mills Mall MajorTrip Generators: Richmond Hill GO Station > Maple GO Station > Woodbine/Hillmount industrial area > Bayview Secondary School > Alexander Mackenzie Secondary School > Mackenzie Richmond Hill Hospital Vaughan Mills Mall Jane/Langstaff industrial area > Canada's Wonderland Proposed Service Changes: > Extend service 
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	Current Route Map 



	Early AM AM rush Midday hour 
	Early AM AM rush Midday hour 
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	Early AM AM rush Midday hour 
	PM rush hour 
	Early evening 
	Late evening 
	Saturday 
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	Housing Facilities: 1!lr Nursing Home 1ftt Retireme nt Home 1!r Social Housing Current Operat10g Period and Frequency (In m~nutes)·. 
	Housing Facilities: 1!lr Nursing Home 1ftt Retireme nt Home 1!r Social Housing Current Operat10g Period and Frequency (In m~nutes)·. 
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	Figure
	Housing Facilities: lilT Nursing Home lET Retirement Home lir Social Housing 
	Housing Facilities: lilT Nursing Home lET Retirement Home lir Social Housing 
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	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value .

	TR
	Weekday daily 
	2.495 .

	TR
	Weekday rush .hour .
	1,457

	Average route ridership .
	Average route ridership .
	Weekday non­.rush hour .
	1,038

	TR
	Saturday 
	1,635 .

	TR
	Sunday/ .Holiday 
	1,010 

	TR
	Weekday rush hour 
	32

	Average route ridership per hour .
	Average route ridership per hour .
	Weekday non­rush hour .Saturday 
	15 22 

	TR
	Sunday/ Holiday 
	14

	TR
	Weekday rush hour 
	-$0.06

	Net cost per passenger 
	Net cost per passenger 
	Weekday non­rush hour Saturday 
	$2.96$1.15 

	TR
	Sunday/ Holiday 
	$3.63

	TR
	Weekday rush hour 
	102%

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non­rush hour Saturday 
	49%71% 

	TR
	Sunday/ Holiday 
	44%

	'Routu Pm iOI'manc<' appl ies lo both Routu '• and ItA 
	'Routu Pm iOI'manc<' appl ies lo both Routu '• and ItA 
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	N Housing Faci lilies{ .A ~ Nursing Rutherford Rd Home tangstaft Rd I .--ALJ!>U.<ini--Com~TUrity ~Centre ~ Boyd \ Conserv>lion"'.. ~ VAUGH N l.angstaffRd L & I ~ ! ~ FinthAwW lilT Retirement Home m SocialHousing 
	N Housing Faci lilies{ .A ~ Nursing Rutherford Rd Home tangstaft Rd I .--ALJ!>U.<ini--Com~TUrity ~Centre ~ Boyd \ Conserv>lion"'.. ~ VAUGH N l.angstaffRd L & I ~ ! ~ FinthAwW lilT Retirement Home m SocialHousing 
	Route 1 -Martin Grove Route Implementation Date: Pre-amalgamation > Restructured July 2012 Route Type/Routing: > .Local > .Weekday service between Rexdale Boulevard and Rutherford Road/Islington Avenue. primarily along Martin Grove Road > .Saturday service between Steeles Avenue/ Martin Grove Road and Rutherford Road/ Islington Avenue Major Trip Generators: > Steeles Avenue corridor > Holy Cross Catholic High School Emily Carr Secondary School Humber College > Woodbine Centre > Smart Centre AI Palladini Com
	Current Route Map 

	Figure
	Current Operatmg Pertod and Frequency !1n mmutes)· 
	Current Operatmg Pertod and Frequency !1n mmutes)· 
	Current Operatmg Pertod and Frequency !1n mmutes)· 

	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	20-30 
	20-30 
	30 
	2B-56 
	26-3B 
	49 
	49 
	60 
	N/A 

	2014 Route Performance: 
	2014 Route Performance: 

	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	B64 

	Average route ridership 
	Average route ridership 
	Weekday rush hour Weekday non-rush hour 
	523 341 

	TR
	Sa!llrday 
	132 

	TR
	Weekday rush hour 
	19 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday non-ru!;h hour Saturday 
	12 9 

	TR
	Weekday rush hour 
	$1 .B4 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour 
	$4.42 

	TR
	Saturday 
	$7.29 

	TR
	Weekday rush hour 
	61% 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non-rush hour 
	39% 

	TR
	SatL1rday 
	'2B% 
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	Route 20/20A -Jane Route Implementation Date: Route 20, October 2004 > Route 20A, September 201 4 Route Type/Routing: > Base > Weekday service operates primarily along Jane Street between York University and Teston Road with service into the Concord industrial area > Route 20A service operates during weekday peak periods and weekends on Jane Street between Courtland Avenue and Interchange Way MajorTrip Generators: York University Concord industrial area > Vaughan Mills Malt > Canada's Wonderland Maple High 
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
	Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 
	Early AM AM rush Midday PM rush Early Late Saturday Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	28 
	14-1 B 
	34 
	21 
	21-32 
	22-27 
	27 






	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	2, 730 

	TR
	Weekday rush hour 
	1,532 

	Average route ridership 
	Average route ridership 
	Weekday non-rush hour 
	1.198 

	TR
	Saturday 
	1.767 

	TR
	Sunday/Holiday 
	1,176 

	TR
	Weekday rush hour 
	26 

	Average route ridership 
	Average route ridership 
	Weekday non-rush hour 
	18 

	per hour 
	per hour 
	Saturday 
	29 

	TR
	Sunday/ Holiday 
	29 

	TR
	Weekday rush hour 
	$0.54 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour Saturday 
	$2.00 $0.23 

	TR
	Sunday/Holiday 
	$0.16 

	TR
	Weekday rush hour 
	84% 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non-rush hour Saturday 
	59% 93% 

	TR
	Sunday/Holiday 
	95% 






	Current Route Map 
	Current Route Map 

	TestOfl Rd , I -.Major Ma~kaari.Jr.w.I ... 1 TestonRd Legend Monday-Sunday iV A Housing Facilities 1!lt Nurs1ng Home 1m" Retirement Home ~ Social Housmg 
	Sect
	Proposed Route Map 

	TOSIOJI Rd I I _!jajor Mackenzi_._f\IL~ N A Housing Facilities 1m Nursing Home $ Retir ement Home -m-Social Housing 
	Sect
	Figure

	TTC Route 350-Jane 
	TTC Route 350-Jane 
	Route Implementation Date: Pre-amalgamation 
	Route Type/Routing: 
	> .Local 
	> .Operates weekday morn ing and afternoon rush hour periods along Jane Street between the Concord industrial area and Jane Subway Station 
	MajorTrip Generators: 
	> .Jane Subway Station 
	> .Steeles Avenue corridor Concord industrial area 
	PropoJ;ed Service Changes: > Restructure service to travel to the Concord industrial area via Interchange Way 
	Passenger Impacts/Options: 
	> .Provides service to Interchange Way following Route 20/20A restructure Approximately 50 customers impacted 
	Survey Summary: 
	> .Surveys at Impacted bus stops were conducted on April 28 A summary of survey findings is provided in Appendix C 

	Figure
	Current Operat1ng Penod and Frequency (m m1nutesl. 
	Current Operat1ng Penod and Frequency (m m1nutesl. 
	Current Operat1ng Penod and Frequency (m m1nutesl. 

	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	10-13 
	10-13 
	10 
	10 
	20 
	20 
	N/A 
	N/A 
	N/A 

	2014 Route Performance: 
	2014 Route Performance: 

	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridership 
	Average route ridership 
	Weekday rush hour 
	716 

	Average route r idership per hour 
	Average route r idership per hour 
	Weekday rush hour 
	54 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$0.28 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	91% 


	lv Housing FacilitiesLegend~ Rush Hours Only itlt Nursing Home 'U!r Retirement Home m Social Housing ~@ lmivertity FlnchAvW f ToJanl! Subway 
	Current Route Map 
	Current Route Map 

	Legend Rush Hours Orty Steot&sAvW ~@ Urtwrslty t ••• ,.-,q, Hous ing Facilitie1!1 Nursing Home m Retirement Home m Social Housing 
	Proposed Route Map 
	Proposed Route Map 

	s 
	Sect
	Figure

	Route 28 -Huntington 
	Route 28 -Huntington 
	Route Implementation Date: 
	April2008 > Restructured September 2011 > Restructured June 201 4 
	Route Type/Routing: .> Local .> Operates between Huntington Road/ .
	Rutherford Road and Steeles Avenue at Highway 27 
	Major Trip Generators: > Steeles Avenue corridor Vaughan West Business Park 
	Propo$ed Service Changes: 
	> .Expand service to the Ebenezer neighbourhood in East Brampton by operating along Castlemore Road, Clark way Drive, Castle Oaks Crossing, The Gore Road, and Cottrelle Boulevard 
	> .Provide weekday rush hour service only 
	Passenger Impacts/Options: .> Improved con neclions for commuters in .
	East Brampton > 25 customers impacted > No changes to service frequency during 
	rush hour periods 
	Survey Summary: 
	> .On-board surveys were conducted on April22 and 23 A summary of survey findings is provided in Appendix C 

	Figure
	Table
	Current Operat1ng Penod and Frequency lm m1nutesl. 
	Current Operat1ng Penod and Frequency lm m1nutesl. 


	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	60 
	60 
	60 
	60 
	60 
	60 
	60 
	N/A 
	N/ A 






	Table
	2014 Route Performance: 
	2014 Route Performance: 


	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	32 

	Average route ridership 
	Average route ridership 
	Weekday rush hour 
	19 

	TR
	Weekday non-rush hour 
	13 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday rush hour Weekday non-rush hour 
	2 1 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$35.95 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	7% 






	VAUGHAN l.ane<taff Rd Housing Facilities$ Nurs1ng Home m Retirement Horne 1St Soc1al Housing 
	Current Route Map 
	Proposed Route Map 
	 
	 

	Extend Route 28 -.;erv1ces to Bramptoo Housing Facilities 1lli Nursmg Home ~ Retirement Horne 1St Soc1al Housing VAUGHAN ) \.ang<taff Rd 
	Extend Route 28 -.;erv1ces to Bramptoo Housing Facilities 1lli Nursmg Home ~ Retirement Horne 1St Soc1al Housing VAUGHAN ) \.ang<taff Rd 

	Sect
	Figure

	N A I1Hwy1 ~ Housing Facilities: 11r Nursing Home ~ Retirement Home 131" Social Housing 
	N A I1Hwy1 ~ Housing Facilities: 11r Nursing Home ~ Retirement Home 131" Social Housing 
	Route 85/SSC-Rutherford 
	Current Route Map 
	Route Implementation Date: Pre-amalgamation > Restructured November 2013 
	Route Type/Routing: 
	> .Base 
	> .Operates from Leslie Street to Napa Valley Avenue and Vaughan Mills Mall 
	Major Trip Generators: Rutherford GO Station 
	> .Emily Carr Secondary School 
	> .Vaughan Mills Mall 
	> .Al Palladini Community Centre 
	> .Yonge Street corridor 

	Current Operating Period and Frequency (in minutes). 
	Current Operating Period and Frequency (in minutes). 




	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	28-30 
	28-30 
	30 
	27-33 
	17-39 
	29-30 
	29-31 
	23-26 
	33 



	Proposed Service Changes: > Add Sunday/Holiday service to Napa Valley Avenue 
	Proposed Service Changes: > Add Sunday/Holiday service to Napa Valley Avenue 
	Proposed Service Changes: > Add Sunday/Holiday service to Napa Valley Avenue 
	Proposed Service Changes: > Add Sunday/Holiday service to Napa Valley Avenue 
	Proposed Service Changes: > Add Sunday/Holiday service to Napa Valley Avenue 
	Passenger Impacts/Options: > Improved Sunday/Holiday service for Napa Valley residents 
	> .Frequency adjusted from 33 to 37 minutes 




	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 

	Figure
	Legend Monday-Sunday Housing Facilities: 1!lr Nursing Home 1!lr Retirement Home 1tr Social Housing 
	Proposed Route Map 



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	Weekday daily 
	Weekday daily 
	2.665 

	Weekday rush hour 
	Weekday rush hour 
	, ,627 

	Average route ridership .
	Average route ridership .
	Weekday non­rush hour 
	, ,038 

	TR
	Saturday 
	1,432 

	TR
	Sunday/ Holiday 
	822

	TR
	Weekday rush hour 
	26

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday non­rush hour Saturday 
	14 17 

	TR
	Sunday/ Holiday 
	21

	TR
	Weekday rush hour 
	$0.54

	Net cost per passenger 
	Net cost per passenger 
	Weekday non­rush hour Saturday 
	$3.41$2.31 

	TR
	Sunday/ Holiday 
	$1 .42 

	TR
	Weekday rush hour 
	84%

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday nonrush hour Saturday 
	46%55% 

	TR
	Sunday/ .Holiday 
	67% 
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	Route 88 -Bathurst Route Implementation Date: Pre-amalgamation Route Type/Routing: > Base > Weekday and Saturday service along Bathurst Street between Seneca College King Campus and Finch GO Bus Terminal > Sunday service between the Elgin West Community Centre and the Finch GO Bus Terminal Major Trip Generators: Finch GO Bus Terminal > .Seneca College King Campus > .Promenade Mall Lebovic Community Centre Elgin West Community Centre > .West mount Secondary School > .St. Theresa Catholic High School Proposed
	Route 88 -Bathurst Route Implementation Date: Pre-amalgamation Route Type/Routing: > Base > Weekday and Saturday service along Bathurst Street between Seneca College King Campus and Finch GO Bus Terminal > Sunday service between the Elgin West Community Centre and the Finch GO Bus Terminal Major Trip Generators: Finch GO Bus Terminal > .Seneca College King Campus > .Promenade Mall Lebovic Community Centre Elgin West Community Centre > .West mount Secondary School > .St. Theresa Catholic High School Proposed

	Figure
	Current Operat1ng Penod and Frequency (m mmutes)· 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	33 
	33 
	13 
	22 
	13 
	29 
	38 
	29-36 
	24 






	2014 Route Performance: 



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	3,818 

	TR
	Weekday rush hour 
	2,257 

	Average route ridership .
	Average route ridership .
	Weekday non-rush hour 
	1.561 

	TR
	Saturday 
	2.037 

	TR
	Sunday/Holiday 
	1,212 

	TR
	Weekday rush hour 
	26 

	Average route r idership 
	Average route r idership 
	Weekday non-rush hour 
	21 

	per hour 
	per hour 
	Saturday 
	28 

	TR
	Sunday/Holfday 
	25 

	TR
	Weekday rush hour 
	$0.53 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour Saturday 
	$1.30 $0.28 

	TR
	Sunday/Holiday 
	$0.71 

	TR
	Weekday rush hour 
	84% 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non-rush hour Saturday 
	69% 91% 

	TR
	Sunday/Holfday 
	80% 



	Part
	Sect
	Sect
	Housing Facilities 1bt Nurs1ng Home "® Retirement Home m Soc tal Hous1ng 
	Current Route Map 
	Proposed Route Map 
	, A"' Housing Facilities mr Nursing Home t!t Retirement Home m Social Housing 
	Figure

	4.3 I City of Markham Municipal Meeting: > .Thursday, January 29, 2015 Public Information Centre: > .Tuesday, April 7, 2015 Markham Civic Centre Proposed Initiatives: > Route 24-Woodbine > Route 42 -Berczy and Route 204-Berczy GO Shuttle > Route 400-Brother Andre High School Special 
	4.3 I City of Markham Municipal Meeting: > .Thursday, January 29, 2015 Public Information Centre: > .Tuesday, April 7, 2015 Markham Civic Centre Proposed Initiatives: > Route 24-Woodbine > Route 42 -Berczy and Route 204-Berczy GO Shuttle > Route 400-Brother Andre High School Special 
	4.3 I City of Markham Municipal Meeting: > .Thursday, January 29, 2015 Public Information Centre: > .Tuesday, April 7, 2015 Markham Civic Centre Proposed Initiatives: > Route 24-Woodbine > Route 42 -Berczy and Route 204-Berczy GO Shuttle > Route 400-Brother Andre High School Special 

	Figure
	Figure
	Route 24 -Woodbine .(Route 24D/224C/224D -Victoria Park North) .Route Implementation Date: .> Pre-amalgamation .Route Type/Routing: .> Base > TTC Route 240: Operates Monday to Friday during weekday non-rush hour period along Victoria Park Avenue and Woodbine Avenue between Victoria Park Subway Station and Major Mackenzie Drive > TTC Route 224C: Operates Monday to Friday during weekday rush hour period along Victoria Park Avenue, Woodbine Avenue, 14th Avenue, Hood Road. Denison Street and Steelcase Road > TI
	Route 24 -Woodbine .(Route 24D/224C/224D -Victoria Park North) .Route Implementation Date: .> Pre-amalgamation .Route Type/Routing: .> Base > TTC Route 240: Operates Monday to Friday during weekday non-rush hour period along Victoria Park Avenue and Woodbine Avenue between Victoria Park Subway Station and Major Mackenzie Drive > TTC Route 224C: Operates Monday to Friday during weekday rush hour period along Victoria Park Avenue, Woodbine Avenue, 14th Avenue, Hood Road. Denison Street and Steelcase Road > TI

	Major Trip Generators: 
	> .Markland Business Park 
	> .Esna Park employment area 
	> .Victoria Park Subway Station 
	> .Valleywood Business Park 
	> .Don Mills Subway Station 
	> .Seneca College Markham Campus 
	Proposed Changes: 
	'> .Assume TTC operated service and consolidate all branches (TTC Routes 24D/224C/224D and YRT/Viva Route 224B) into one route (renamed Route 24­Woodbine) 
	> .Restructure route along Woodbine Avenue, from Don Mills Subway Station to north of Elgin Mills Road, and provide a morning and afternoon rush hour diversion along Allstate Parkway to service Seneca Markham Campus and Valleywood Business Park 
	> Provide all day service on weekdays and weekends, with the following adjusted frequency: > Morning and afternoon rush hour: from 5-25 to -26 minutes Midday: from -60 to -45 minutes > Evening; from -60 to -45 minutes 
	Passenger Impacts/Options: > TTC Route 224C: Approximately 30 passengers impacted along 14th Avenue, Hood Road. Denison Street and Steelcase Road > TTC Route 240/2240: Approximately 63 passengers impacted along Hillmount Road and Markland Street > Alternatively, passengers can use Route 14-14th Avenue. Route 2-Milliken. Route 4/4A-Major Mackenzie Drive, and TTC Route 68B -Warden North > Walking distance may be increased to a maximum of one kilometre when using alternative transit services > All day service 
	Passenger Impacts/Options: > TTC Route 224C: Approximately 30 passengers impacted along 14th Avenue, Hood Road. Denison Street and Steelcase Road > TTC Route 240/2240: Approximately 63 passengers impacted along Hillmount Road and Markland Street > Alternatively, passengers can use Route 14-14th Avenue. Route 2-Milliken. Route 4/4A-Major Mackenzie Drive, and TTC Route 68B -Warden North > Walking distance may be increased to a maximum of one kilometre when using alternative transit services > All day service 
	Figure

	Current Operatmg Period and Frequency (in minutes): 
	Current Operatmg Period and Frequency (in minutes): 
	Current Operatmg Period and Frequency (in minutes): 
	Current Operatmg Period and Frequency (in minutes): 
	Current Operatmg Period and Frequency (in minutes): 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	24 
	24 
	5-25 
	60 
	5-25 
	60 
	60 
	60 
	60 






	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday dally 
	823 

	TR
	Weekday rush hour 
	582 

	Average route r idership 
	Average route r idership 
	Weekday non-rush hour 
	241 

	TR
	Saturday 
	100 

	TR
	Sunday/Holiday 
	60 

	TR
	Weekday rush hour 
	27 

	Average route r idership per hour 
	Average route r idership per hour 
	Weekday non-rush hour Saturday 
	1, 9 

	TR
	Sunday/Holiday 
	5 

	TR
	Weekday rush hour 
	$3.25 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour Saturday 
	$12.03 $7.16 

	TR
	Sunday/Holiday 
	S13.83 

	TR
	Weekday rush hour 
	47% 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non-rush hour Saturday 
	19% 28% 

	TR
	Sunday/Holiday 
	17% 






	Figure
	Current Route Map 
	Current Route Map 
	Housing Facilities ~ Nursing Home .tit Retirement .Home .111 .Social Housing "' A Legend -RllshH-our:;Only -:-:~;::;. Non R~ts:hH64.1rsOft/ -~tl/llltti•bY£ 

	N ~ Legend -Monday-Sunday Route 2240 serw:c _,,.II> " -~-Hit discontinued along ,_llo..li!l""......l portion ofWoodt:irte Avenue and Elgin Mills Road Housing Facilities 1Tl Nursing Horne .1!r Retirement .Home .m Soc1al Housmg 
	Proposed Route Map 
	Proposed Route Map 
	Figure

	Route 42 -Berczy .Route 204-Berczy GO Shuttle .
	Route 42 -Berczy .Route 204-Berczy GO Shuttle .
	Route Implementation Date: .> Route 42, September 2009 .> Route 204, August 2014 .
	Route Type/Routing: 
	Route 42 > Local ,. Weekday rush hourservice operates 
	between Major Mackenzie Drive/ Ridgecrest Road and Unionville GO Station 
	Route 204 > GO Shuttle > Weekday afternoon rush hour service 
	operates between Major Mackenzie Drive/ Ridgecrest Road and Unionville GO Station 
	MajorTrip Generators: > Markville Mall > Unionvi lle GO Station > Bill Crothers Secondary School > Markville Secondary School > Centennial GO Station 
	Proposed Changes: Restructure routes to provide service to the newly developed Upper Unionville instead of Stonebridge Drive 
	Passenger Impacts/Options: > New transit service in the Upper Unionville area (along William Berczy Boulevard) 

	> No service along Stonebridge Drive and along Wilfred Murison Avenue (east of The Bridle Walk) 
	Figure

	> .Appproximately 11 passengers impacted on weekday rush hour {includes both Route 42 and 204) 
	> .Appproximately 11 passengers impacted on weekday rush hour {includes both Route 42 and 204) 

	Current Operat1ng Penod and Frequency (m mmutes). 



	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	56-63 
	N/A 
	30-59 
	N/A 
	N/A 
	N/A 
	N/A 



	2014 Route Performance. Route 42-Berczy .
	2014 Route Performance. Route 42-Berczy .
	2014 Route Performance. Route 42-Berczy .
	2014 Route Performance. Route 42-Berczy .



	Performance Indicator .
	Performance Indicator .
	Performance Indicator .
	Performance Indicator .
	Value 

	Average route ridership 
	Average route ridership 
	Weekday rush hour .
	74 

	Average route ridership .per hour .
	Average route ridership .per hour .
	Weekday rush hour 
	11 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour .
	$5.49 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour .
	34% 



	2014 Route Performance: Route 204-Berczy GO Shuttle 
	2014 Route Performance: Route 204-Berczy GO Shuttle 
	2014 Route Performance: Route 204-Berczy GO Shuttle 
	2014 Route Performance: Route 204-Berczy GO Shuttle 



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridershtp 
	Average route ridershtp 
	Weekday rush nour 
	35 

	Average route ridership per hour .
	Average route ridership per hour .
	Weekday rush hour 
	7 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour .
	$9.24 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour .
	24% 



	Part
	Sect
	Sect
	> .Available alternative transit options include Route 16 -16th Avenue. Route 18-Bur Oak, TTC Route 129A-McCowan North Walking distance may be increased to a maximum of 400 metres to McCowan Road and 700 metres to 16th Avenue when using alternative transit services 
	Survey Summary: 
	> .Surveys at impacted bus stops were conducted on April 28 
	> .A summary of survey findings is provided in Appendix C 
	Current Route Map Proposed Route Map 
	legend Rush Hours Onty I l!irHighway 7 Housing Facilities1l!i Nursing Home .1BI Retirement .Home .m Soc1al Housing 
	 
	 

	1!!J:Highway7 Housing Facilities 1l!i Nursmg Hom e 1lir Retirement Home m Soc1al Housmg 
	Figure
	Route 400 -Brother Andre High School Special Route Implementation Date: .> September 2010 .Route Type/Routing: > School Special > Operates Monday to Friday afternoon from Brother Andre Catholic High School to a subdivision in northeast Markham and to Markville Mall Major Trip Generators: .> St. Brother Andre Catholic High School .> Markville Mall .Proposed Changes: .> Discontinue service due to low ridership .Passenger Impacts/Options: Approximately nfne passengers impacted > .Alternatively, passengers can 
	Route 400 -Brother Andre High School Special Route Implementation Date: .> September 2010 .Route Type/Routing: > School Special > Operates Monday to Friday afternoon from Brother Andre Catholic High School to a subdivision in northeast Markham and to Markville Mall Major Trip Generators: .> St. Brother Andre Catholic High School .> Markville Mall .Proposed Changes: .> Discontinue service due to low ridership .Passenger Impacts/Options: Approximately nfne passengers impacted > .Alternatively, passengers can 
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	Legend =-=-::: Route 400 =--=> Route 601 
	Housing Facilities: 1ilt Nursing Home 1Bt Retirement Home Current Operating Period and Number of Tr~ps: 
	Housing Facilities: 1ilt Nursing Home 1Bt Retirement Home Current Operating Period and Number of Tr~ps: 


	Current Route Map 
	Current Route Map 
	Social Housing 
	m .




	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	N/A 
	N/A 
	1 trip 
	N/A 
	N/A 
	N/A 
	N/A 



	2014 Route Performance· 
	2014 Route Performance· 
	2014 Route Performance· 


	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridership 
	Average route ridership 
	Weekday rush hour 
	9 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday rush hour 
	6 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$11.41 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	20% 



	Part
	4.4 I Town of Richmond Hill 
	4.4 I Town of Richmond Hill 
	4.4 I Town of Richmond Hill 
	Municipal Meeting: 
	> .Wednesday, January 28. 2015 
	Public Information Centre: 
	> .Wednesday, AprilS, 2015 Richmond Hill Centre Terminal 
	Proposed Service Initiatives 
	> Route 84-Oak Ridges > Route 390 -Leslie Express 

	Figure
	Sect
	Figure

	Seneca Collogo KingC...pu• ~~=:;r 4e=~i,;~i~ Legend =--Monday-Saturday ===== Limited Service King Rd .A N BloomingJon Rd Siderd Bethesda Housing Facilities: 1W Nursing Home 1!r Retirement Home 1!t Social Housing 
	Seneca Collogo KingC...pu• ~~=:;r 4e=~i,;~i~ Legend =--Monday-Saturday ===== Limited Service King Rd .A N BloomingJon Rd Siderd Bethesda Housing Facilities: 1W Nursing Home 1!r Retirement Home 1!t Social Housing 
	Route 84-Oak Ridges Route Implementation Date: Pre-amalgamation Route Type/Routing: > Local > Links the Oak Ridges and the Lake Wilcox community, operating between Bloomington Road and Sunset Beach Road Major Trip Generators: No Frills Plaza > .Cardinal Carter Catholic High School > .Oak Ridges Community Centre Proposed Changes: > .Extend conventional service to the planned Gormley GO Station near the intersection of Leslie Street and Stouffville Road. pending confirmation of opening date by GO Transit Pass
	Current Route Map 

	Current Operatmg Penod and Frequency (in minutes/number of trips): 
	Early AM 
	Early AM 
	Early AM 
	AM r ush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	2trips 
	2trips 
	34 
	DAR 
	34 
	DAR 
	N/A 
	DAR 
	N/A 


	Figure
	SeoeuColloQol<lngc......,... ~=fi U:(t=-.$l~~~~ -"ilai~~~!Xj,i3olli;~ Legend ,__, Monday-Saturday ====: LimitedService Housing Facilities: 1llt Nursing Home lilt Retirement Home Ext.ond Rot.n.o 84 servtco along Bayview Avenue and Stouffville Road to Gormley GO Station (hmlle<l servrce orty) 1!t Social Housing 
	Proposed Route Map 
	2014 Route Performance: .
	2014 Route Performance: .



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value .

	TR
	Weekday daily 
	103 

	TR
	Weekday rush hour 
	65

	Average route ridership 
	Average route ridership 
	Weekday non­rush hour 
	27

	TR
	Weekday non­rush hour DAR 
	11

	TR
	Saturday 
	11 

	TR
	Weekday rush hour 
	8

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday non­rush hour Weekday non­rush hour DAR 
	13

	TR
	Saturday 

	TR
	Weekday rush hour 
	$7.94 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non­rush hour Weekday non­rush hour DAR 
	$4.09$25.26

	TR
	Saturday 
	$44.93 

	TR
	Weekday rush hour 
	26%

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non­rush hour Weekday non­rush hour DAR .
	41%10%

	TR
	Saturday 
	6% .
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	Route 390-Leslie Express 
	Route 390-Leslie Express 
	Route Implementation Date: .September 2016 (proposed) .
	Route Type/Routing: > Express > Will operate between Don Mills Subway 
	Station and the future Harding vivastation, via Don Mills Road. Leslie Street and Major Mackenzie Drive during weekday rush hours 
	Major Trip Generators: ,. Beaver Creek Employment Area > Seneca College-Newnham Campus > Don Mills Subway Station > Shop pes on Steeles 
	Mackenzie Richmond Hill Hospital 
	Proposed Changes: 
	> .Provide a new rush hour only route as a precursor to future restructured Viva green service 
	> .Provide 20 minute service during weekday rush hours 
	Passenger Impacts/Options: 
	> .Provides additional capacity along the Route 90/908 corridor ,. May eliminate the need to provide 
	existing extra Route 90 trips to/from St. Robert Secondary School 
	> .Provides direct connection between Don Mills Subway Station. Beaver Creek employment area and existing Viva corridors at Highway 7 (purple/pink) and Yonge Street (blue/blue 'A') 

	> Will help to develop the future Viva green corridor (to be restructured by 2020) by ,. Attracting new riders > Confirming customer travel patterns 
	Figure

	and allowing improved pre-planning opportunities 
	and allowing improved pre-planning opportunities 

	Proposed Route Map 
	P
	Housing Facilities 11t Nursing Home .1m Retirement .Home .itt .Social Housing 

	4.5 I Town of Newmarket 
	4.5 I Town of Newmarket 
	4.5 I Town of Newmarket 
	Municipal Meeting: 
	> .Tuesday, January 27. 2015 
	Public Information Centre: 
	> .Wednesday. April1, 2015 Newmarket GO Bus Terminal 
	Proposed Service Initiatives 
	> .Newmarket 'Pulse Transfer' 
	> .Newmarket 'Zone Bus' 
	> .Route 44-Bristol 
	> .Route 54-Bayview 
	> .Route 223-Newmarket GO Shuttle 
	> .Route 320-Newmarket-Beaver Creek Express 

	Figure
	Sect
	Figure
	Inbound Phase .Transfer Phase Outbound Phase Queensway Queen sway Vonge • Yonge Bristol Yonge • • Bristol Oavls .Davisz Kingi Drive King King .DriveC1ty City s;~ ·•City ~~ ~~ Holland 0"' .z~ .landingMulockt:;~ ~z ~"' "'~ ~~ ~~ Gorham-Eagle 54 Gorham-Eagle Gorham-Eagle

	Newmarket 'Pulse Transfer' Implementation Date: > June 2016 (proposed) Purpose: > .To address long transfer wait times at the Newmarket GO Bus Terminal by implementing synchronized schedules Objective: > .Implement coordinated schedules for routes servicing Newmarket GO Bus Terminal, so that most buses depart from this location at common times, allowing customers to transfer to routes in a shorter time frame 
	Routes Affected: .> .22A-King City > 44-Bristol > 50-Queensway > 52-Holland Landing > .55/55B-Davis Drive > .56-Gorham-Eagle> .57/57A-Mulock> .98-Yonge Proposed Changes: > Weekday rush hours-all schedulesadjusted to 35 minute frequency (except Viva)> Weekday non-rush hours -all schedules adjusted to 60 minute frequency (except Viva and Route 22A; Route 22A not included due to demand to/from York University) > .Saturday-all schedules adjusted to 60 minute frequency (except Viva) > .Sunday/Holiday-most schedu
	Passenger Impacts/Options: > Will reduce long transfer wait times at the Newmarket GO Bus Terminal by implementing synchronized schedules and more common trip departure times 
	Newmarket 'Zone Bus' 
	Newmarket 'Zone Bus' 
	Newmarket 'Zone Bus' 
	Newmarket 'Zone Bus' 
	Implementation Date: 
	> .June 2016 (proposed) 
	Purpose: 
	> .To address perceived issue of underutilized buses operating on select local routes during evening periods 
	Objective: 
	> .To improve service cost-efficiency by implementing a Dial-a-Ride variant that uses smaller vehicles and allows customers to pre-book. board at any local bus stop, and travel to any other bus stop within a prescribed service area 
	Routes Affected: 
	> 44-Bristol > 56-Gorham-Eagle > 57A-Mulock 
	Proposed Changes: 
	> .Depending on operating conditions. a 'Zone Bus' trip may be accomplished as a direct trip in either a single vehicle, or by a series of vehicles (i.e .. by means of a transfer) 
	Passenger Impacts/Options: 
	> Reduced need for customers to transfer between routes > 'Zone Bus' trips may be accomplished through a single vehicle as a direct trip, or sometimes by a series of vehicles 
	> .Customers will be required to book trips on an 'on-demand' basis through a central dispatch office 
	> .Customer demand during evening periods will continue to be met 
	Figure

	Figure
	Legend Monday-Saturday Llmited Service Oavis Dr ,__, = ==: Housing Facilities: 1m Nursing Home 1!t Retirement Home m Social Housing 
	Route 44 -Bristol Route Implementation Date: Pre-amalgamation Route Type/Routing: > Local > Links passengers from the Wood spring Avenue, Bristol Road and London Road areas to Davis Drive, Yonge Street, Green Lane Centre, Upper Canada Mall, Newmarket GO Bus Terminal and Newmarket GO Station Major Trip Generators: > Newmarket GO Bus Terminal > Upper Canada Mall > Or. J.M. Denison Secondary School Newmarket GO Station Sacred Heart Catholic High School > SilverCity Theatre > Green Lane Centre Proposed Changes:
	~ i !::: '"~ ; ~ ..:! "' i ~ ~ ~ ·~ e :. 56 
	Current Route Map 
	Current Route Map 

	> Frequency adjusted as follows: > Weekday midday: from 57 to -30 minutes > Saturday: from 55 to -30 minutes 
	> .Walking distance may be increased to a maximum of 500 metres when using alternative transit services 
	Survey Summary: > On-board surveys were conducted on April 25 and May 6 > A summary of survey findings is provided in Appendix C 
	Legend Monday-Saturday ====; Limited Service Da¥is Dr Housing Facilities: 1&t Nursing Home 1m Retirement Home m Social Housrng rr
	Proposed Route Map 
	Current Operating Penod and Frequency (in minutes): 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	32 
	32 
	27-34 
	57 
	27-32 
	DAR 
	DAR 
	55/DAR 
	N/ A 








	2014 Route Performance: 
	2014 Route Performance: 






	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	Weekday daily 
	Weekday daily 
	193 

	Weekday rush hour 
	Weekday rush hour 
	131 

	Weekday non­Average route rush hour idership Weekday non­rush hour DAR 
	Weekday non­Average route rush hour idership Weekday non­rush hour DAR 
	52 10 

	Saturday 
	Saturday 
	39 .

	S;;~turday DAR 
	S;;~turday DAR 
	7 .

	Weekday rush hour 
	Weekday rush hour 
	9 

	Weekday non­Average route rush hour idership Weekday non­per hour rush hour DAR 
	Weekday non­Average route rush hour idership Weekday non­per hour rush hour DAR 
	6 .2 .

	Saturday 
	Saturday 
	3 .

	Saturday DAR 
	Saturday DAR 
	2 

	Weekday rush hour 
	Weekday rush hour 
	$7.38 

	Weekday non­rush hour Net cost per passenger Weekday non­rush hour DAR 
	Weekday non­rush hour Net cost per passenger Weekday non­rush hour DAR 
	$13.48 $14.62 

	Saturday 
	Saturday 
	$23.86 

	Saturday OAR 
	Saturday OAR 
	$23.69 

	Weekday rush hour 
	Weekday rush hour 
	28% 

	Weekday non­rush hour Revenue to 
	Weekday non­rush hour Revenue to 
	17% 

	cost ratio Weekday non­rush hour DAR 
	cost ratio Weekday non­rush hour DAR 
	16% 

	Saturday 
	Saturday 
	14% 

	Satu rday DAR 
	Satu rday DAR 
	11% 
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	Route 54 -Bayview Pa.ssenger Impacts/Options: > New two-way service provided along Main Route Implementation Date: 
	Street north of Davis Drive, replacing Route Pre-amalgamation 
	44-Bristol service > Service removed from Davis Drive, Queen 
	44-Bristol service > Service removed from Davis Drive, Queen 
	44-Bristol service > Service removed from Davis Drive, Queen 
	Route Type/Routing: 

	Street, and Prospect Street, and will no 

	> .Base 
	> .Base 
	> .Base 
	longerservice Huron Heights High School 


	> .Operates along Bayview Avenue with 
	> .Operates along Bayview Avenue with 
	> .Operates along Bayview Avenue with 
	> .Operates along Bayview Avenue with 
	or Southlake Reg ionaI Health Centre 

	service between Newmarket and Aurora. 


	> .Approximately 75 passengers affected on 
	> .Approximately 75 passengers affected on 
	> .Approximately 75 passengers affected on 
	> .Approximately 75 passengers affected on 
	Service provides connections to Yonge 

	weekdays. and 19 passengers affected on

	Street. Southlake Regional Health Centre. 

	Saturdays
	Saturdays
	Saturdays
	Aurora GO Station, the Tannery and local 


	> .Frequency adjusted as follows: 
	> .Frequency adjusted as follows: 
	high schools 

	> .Weekday rush hour: from 30 to -31 minutes
	Major Trip Generators: > Weekday midday: from 60 to -62
	Newmarket GO Station .minutes.
	> Newmarket Public Library > Weekday evening; from 30 to -31
	> Southlake Regional Health Centre .minutes.
	Huron Heights High School > Saturday from 8:30 a.m. to 7:00 p.m.: 
	St. Maximilian Kolbe Catholic High School from 56 to -58 minutes 
	> Aurora GO Station .> Aurora Centre Plaza .
	> Aurora GO Station .> Aurora Centre Plaza .

	> .Saturday from 7:00p.m. to 10:00 p.m.: from 52 to -54 minutes
	Aurora Public Library > Alternative transit options include Viva Proposed Changes: yellow, and Route 55/558-Davis Drive > Restructure route to extend service to East > Walking distance may be increased to a Gwillimbury GO Station, via Main Street maximum of 500 metres to Davis Drive, 700 metres to Southlake Regional Health Centre. and 1,500 metres to Huron Heights High School when using alternative transit services 





	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Current Operat1ng Period and Frequency (in m~nutes/numberof trips)· 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 
	c

	1 trip 
	1 trip 
	30 
	60 
	30 
	30 
	63 
	52-56 
	N/A 









	Survey Summary: > On-board surveys were conducted on May 2 and 12 > A summary of survey findings is provided in Appendix C 
	201 t, Route Performance· 
	201 t, Route Performance· 
	201 t, Route Performance· 

	Performance Indicator 
	Performance Indicator 
	Value 

	Weekday daily 
	Weekday daily 
	371 

	Average route 
	Average route 
	Weekday rush hour 
	218 

	ridership 
	ridership 
	Weekday non-rush hour 
	153 

	TR
	Saturday 
	39 

	Average route 
	Average route 
	Weekday rush hour 
	15 

	ridership perhour 
	ridership perhour 
	Weekday non-rush hour 
	12 

	TR
	Saturday 
	3 

	TR
	Weekday rush hour 
	$3.34 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour 
	$4.58 

	TR
	Saturday 
	$23.86 

	TR
	Weekday rush hour 
	46% 

	Revenue to ost ratio 
	Revenue to ost ratio 
	Weekday non-rush hour 
	38% 

	TR
	Saturday 
	14% 



	StJol\n"s Sidoroad I Legend Housing FacilitieA' .mr .Nursing Home 1BJ Retirement .01 Home .& .m Social ~ Housing 
	NA1 Legend ~Monday-Saturday Housing Facilities ~ .Nursing Home 1BJ Retirement Home m Social Housing 
	Current Route Map .
	Proposed Route Map 
	s 




	Sect
	Sect
	Figure

	Route 223-Newmarket GO Shuttle Route Implementation Date: September 2005 Route Type/Routing: > Shuttle > Operates between Sawmill Valley Drive area and Newmarket GO Station via Sandford Street Major Trip Generators: .> Newmarket GO Station .Proposed Changes: .> Discontinue service due to low ridership .Passenger Impacts/Options: Approximately 17 passengers affected on weekdays > .Alternative transit options include Viva blue and Routes 57/57A-Mulock, 9B-Yonge, 54-Bayview, 56-Gorham-Eagle, 55/558 -Davis Driv
	Route 223-Newmarket GO Shuttle Route Implementation Date: September 2005 Route Type/Routing: > Shuttle > Operates between Sawmill Valley Drive area and Newmarket GO Station via Sandford Street Major Trip Generators: .> Newmarket GO Station .Proposed Changes: .> Discontinue service due to low ridership .Passenger Impacts/Options: Approximately 17 passengers affected on weekdays > .Alternative transit options include Viva blue and Routes 57/57A-Mulock, 9B-Yonge, 54-Bayview, 56-Gorham-Eagle, 55/558 -Davis Driv

	Figure
	Current Route Map 
	Current Route Map 

	Legend = Rush Hours Only Upper tanadaMatl l!! @ Newmart<elGO Bus Terminal OavisJ)r Oa~isOr m Southlake Hospital NEN Gorl\amSt IV A Housing Facilities: 1it Nursing Home 1m Retirement Home m Social Housing 
	Current Operating Period and Frequency (In mmutes/number of tnps): 
	Current Operating Period and Frequency (In mmutes/number of tnps): 



	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	30 
	N/A 
	30 
	1 trip 
	N/A 
	N/ A 
	N/ A 



	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 
	2014 Route Performance: 



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	Average route r idership 
	Average route r idership 
	Weekday rush l'iour 
	17 

	Average route r idership per hour 
	Average route r idership per hour 
	Weekday rush hour 
	3 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$24.97 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	10% 



	Route 320 -Newmarket-Beaver Creek Express PRoute Implementation Date: > September 201 6 (proposed) Route Type/Routing: > .Express > .Proposed to operate along Highway 404 and Woodbine Avenue, between Newmarket and Aurora and the Beaver Creek employment area in Richmond Hill Major Trip Generators: .> Beaver Creek employment area .Proposed Changes: > .Implement a new express route between the Park & Ride lots at Highway 404/Davis Drive and at Highway 404/Aurora Road and the Beaver Creek employment area > .Pro
	Route 320 -Newmarket-Beaver Creek Express PRoute Implementation Date: > September 201 6 (proposed) Route Type/Routing: > .Express > .Proposed to operate along Highway 404 and Woodbine Avenue, between Newmarket and Aurora and the Beaver Creek employment area in Richmond Hill Major Trip Generators: .> Beaver Creek employment area .Proposed Changes: > .Implement a new express route between the Park & Ride lots at Highway 404/Davis Drive and at Highway 404/Aurora Road and the Beaver Creek employment area > .Pro
	Route 320 -Newmarket-Beaver Creek Express PRoute Implementation Date: > September 201 6 (proposed) Route Type/Routing: > .Express > .Proposed to operate along Highway 404 and Woodbine Avenue, between Newmarket and Aurora and the Beaver Creek employment area in Richmond Hill Major Trip Generators: .> Beaver Creek employment area .Proposed Changes: > .Implement a new express route between the Park & Ride lots at Highway 404/Davis Drive and at Highway 404/Aurora Road and the Beaver Creek employment area > .Pro
	Route 320 -Newmarket-Beaver Creek Express PRoute Implementation Date: > September 201 6 (proposed) Route Type/Routing: > .Express > .Proposed to operate along Highway 404 and Woodbine Avenue, between Newmarket and Aurora and the Beaver Creek employment area in Richmond Hill Major Trip Generators: .> Beaver Creek employment area .Proposed Changes: > .Implement a new express route between the Park & Ride lots at Highway 404/Davis Drive and at Highway 404/Aurora Road and the Beaver Creek employment area > .Pro
	Proposed Route Map

	hase 1 .Phase 2 
	Figure
	Figure
	Figure
	4.6 I Town of Aurora 
	4.6 I Town of Aurora 
	Municipal Meeting: 
	> .Tuesday, January 27. 2015 
	Public Information Centre: 
	> .Tuesday. March 31, 2015 Aurora Public Library 
	Proposed Service Initiatives 
	> .Route 222-Aurora-Newmarket GO Shuttle 

	Figure
	Sect
	Figure

	Route 222 -Aurora-Newmarket GO Shuttle Route Implementation Date: September 2006 Route Type/Routing: > Shuttle > Provides services between Newmarket and the Aurora GO Station MajorTrip Generators: 404 Town Centre Aurora GO Station Proposed Changes: > Discontinue service north of Stonehaven Avenue due to low ridership Passenger Impacts/Options: > .Approximately 1 8 passengers affected on weekdays (1 0 in the morning and 8 in the afternoon) > .Alternative transit options include Viva yellow and Routes 57/57A-
	Route 222 -Aurora-Newmarket GO Shuttle Route Implementation Date: September 2006 Route Type/Routing: > Shuttle > Provides services between Newmarket and the Aurora GO Station MajorTrip Generators: 404 Town Centre Aurora GO Station Proposed Changes: > Discontinue service north of Stonehaven Avenue due to low ridership Passenger Impacts/Options: > .Approximately 1 8 passengers affected on weekdays (1 0 in the morning and 8 in the afternoon) > .Alternative transit options include Viva yellow and Routes 57/57A-

	Figure
	Current Operat1ng Penod and Frequency (m mmutes/number of tnpsl: 
	Current Operat1ng Penod and Frequency (m mmutes/number of tnpsl: 
	Current Operat1ng Penod and Frequency (m mmutes/number of tnpsl: 

	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	1 trip 
	1 trip 
	30 
	N/A 
	30 
	1 trip 
	N/A 
	N/A 
	N/A 

	2014 Route Performance: 
	2014 Route Performance: 

	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridership 
	Average route ridership 
	Weekday rush hour 
	61 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday rush hour 
	8 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$8.86 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	24% 


	lvHousing Facilities Legend A1l'it ursmg Home .1!t Retirement .Home .ttl Soc1al Housing St Joho·s Sideroad 
	Legend StJohns Sideroad A fiR ORA Housing Faciliti$ urs1ng .Home 1l'it Ret1rement Home ~ .Social Housmg 
	Current Route Map .
	Proposed Route Map 
	es .
	Sect
	Figure

	4.7 I Town of Georgina 
	4.7 I Town of Georgina 
	Municipal Meeting: 
	> .Friday, February 6. 201 5 
	Public Information Centre: 
	> .Thursday, March 26, 2015 Georgina Ice Palace 
	Proposed Service Initiatives: 
	> .Low Demand Dial-a-Ride Pilot Program 
	4.8 I Town of East Gwillimbury 
	Municipal Meeting: 
	> .Thursday, February 12, 2015 
	Public Information Centre: 
	> .Monday, March 23, 2015 East Gwillimbury Sports Complex 
	Proposed Service Initiatives 
	> Low Demand Dial-a-Ride Pilot Program > Route 58-Mount Albert 

	Figure
	Low Demand Dlal-a-Rida Pilot Program 
	YRT!Viva, in partnership with Community andHome Assistance to Seniors (CHATS), has beeapproved for $100,000 of funding from the Ontario Ministry of Transportation (MTO), to launch a one-year Low Demand Dial-a-Ride Pilot Program. 
	In 2016, YRT/Viva and CHATS will collaborate together to deliver a coordinated Dial-a-Ride transit service designed to enhance mobility for residents in the low demand transit areasof northeast York Region. 
	Service will be eligible to all residents of East Gwillimbury, Georgina and other YRT/ 
	Viva customers that fall under either of the following criteria: > Residents who do not live within walking distance of YRT/Viva conventional service; or > Residents and transit customers who are destined to a location in the low demand service area that is not serviced by conventional YRT/Viva service. 
	Objectives of the program include: > Improving mobility options for individuals  who do not have access to their own n transportation. including seniors and people with disabilities; > Building capacity to better meet local transportation demand. particularly where it is challenging or not feasible to provide conventional or specialized transit service due to population size or density; and > Creating a network of coordinated  community transportation service that leverages existing services and pools resou
	Objectives of the program include: > Improving mobility options for individuals  who do not have access to their own n transportation. including seniors and people with disabilities; > Building capacity to better meet local transportation demand. particularly where it is challenging or not feasible to provide conventional or specialized transit service due to population size or density; and > Creating a network of coordinated  community transportation service that leverages existing services and pools resou
	Figure

	Figure
	Sect
	Figure

	'0,., 0 "' ~ 1 I l I ,.,"' ...i ."'.. c:c: ~ "' "'c: Herald Rd l ~ ~ ..: c: ::r -8 J _ oaYisDr ;g ... "0 ~ ~ YivJan Rd. Housing Facilities: I ~ ~ 'l: ..<:d ~ ~ ~ .<= ;r &!. ·----Legend :=-=-:! Monday·Satunlay Non-Rush Hours Only ·----Limited Service 
	'0,., 0 "' ~ 1 I l I ,.,"' ...i ."'.. c:c: ~ "' "'c: Herald Rd l ~ ~ ..: c: ::r -8 J _ oaYisDr ;g ... "0 ~ ~ YivJan Rd. Housing Facilities: I ~ ~ 'l: ..<:d ~ ~ ~ .<= ;r &!. ·----Legend :=-=-:! Monday·Satunlay Non-Rush Hours Only ·----Limited Service 
	Route 58 -Mount Albert Route Implementation Date: September 2004 Route Type/Routing: > Base > Operates between Davis Drive and the community of Mount Albert Major Trip Generators: East Gwillimbury GO Station 404 Town Centre > .East Gwillimbury Town Hall > .East Gwillimbury Library -Mount Albert Branch > .NewmarketGO Bus Terminal > .Southlake Regional Health Centre The Tannery Proposed Changes: > .Conduct a review of transit usage to East Gwillimbury GO Station by undertaking: > a route survey > a license pl
	Current Route Map 

	Sect
	Social Housing 
	Social Housing 
	Social Housing 
	Social Housing 
	Survey Summary: > On-board surveys were conducted on May 7 > A summary of survey findings is provided in Appendix C 
	m 

	Current Operating Period and Frequency (In minutes/number of trips): 






	Early AM 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ .

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday .

	3 trips 
	3 trips 
	60-64 
	100 
	57-68 
	84-88 
	1 trip/ DAR 
	DAR 
	N/A 



	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Performance Indicator 
	Value 

	TR
	Weekday daily 
	85 

	TR
	Weekday rush hour 
	41 

	Average route ridership .
	Average route ridership .
	Weekday non-rush hour 
	43 

	TR
	Weekday non-rush hour DAR 

	TR
	Saturday 
	11 

	TR
	Weekday rush hour 
	6 

	Average route ridership 
	Average route ridership 
	Weekday non-rush hour 
	5 

	per hour .
	per hour .
	Weekday non-rush hour DAR 

	TR
	Saturday 

	TR
	Weekday rush hour 
	$11.83 

	Net cost per passenger 
	Net cost per passenger 
	Weekday non-rush hour Weekday non-rush hour DAR 
	$15.56 $34.94 

	TR
	Saturday 
	$45.75 

	TR
	Weekday rush hour 
	19% 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday non-rush hour Weekday non-rush hour DAR 
	15% 8% 

	TR
	Saturday 
	6% 



	Part
	Sect
	Sect
	Sect
	Figure

	2014 Route Performance· 
	2014 Route Performance· 

	Figure
	Figure
	4.9 I Town of Whitchurch­Stouffville 
	4.9 I Town of Whitchurch­Stouffville 
	Municipal Meeting: 
	> .Thursday, February, 12, 2015 
	Public Information Centre: 
	> .Tuesday, March 24, 2015 Town of Whitchurch-Stouffville Office 
	Proposed Service Initiatives 
	> .Route 15-Stouffville 
	> .Route 15-Stouffville 
	Route 15 -Stouffville 


	Figure
	Sect
	Figure

	Current Route Map 
	Current Route Map 
	Route Implementation Date: February 2014 
	Route Type/Routing: > Base > Operates along Millard Street. Main Street 
	and Stouffville Road to Yonge Street 
	Major Trip Generators: Main Street Stouffville Yonge Street and Jefferson Sideroad 
	> .Viva blue 
	Proposed Changes: 
	> .Convert Saturday and Sunday/Holiday service to Dial-a-Ride service due to low ridership 
	Passenger Impacts/Options: Passengers are required to call and request transit service on weekends 
	> .Alternative transit options include GO Transit Route 71 

	tJi ~ _j ~ ""' Bloo_mington.Rd .. Tl "'t: ,.. ~ ,., ~t? $ c.. " --, "' Legend = Rush HoursOnly & Weeke nd limited Service 19\hAve Elgin Mills Rd E I "Br Social Housing Housing Facilities: $ Nursing Home 'mt Retirement Home 



	Current Operating Period and Frequency (in minutes/number of trips)· 
	Current Operating Period and Frequency (in minutes/number of trips)· 
	Early AM 
	Early AM 
	Early AM 
	AM r ush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	70 
	N/A 
	70 
	N/A 
	N/A 
	Select trips 
	Selecttrips 



	Part
	Sect
	Sect
	Figure
	Proposed Route Map 
	BloJ) mingtoo_ful ~ .., .., ~ if 'J ~ t: ~ ~ fi t! .. t 0 ~ ~· "!I .. >c %· 
	Housing Facilities: 
	Housing Facilities: 
	Housing Facilities: 
	1m" 
	Nursing Home 
	lilT 
	Retirement Home 
	S 
	Social Housing 

	2014 Route Performance· 
	2014 Route Performance· 

	Performance Indicator 
	Performance Indicator 
	Value 

	Average route r idership 
	Average route r idership 
	Saturday Sunday/Holiday 
	10 5 

	Average route r idership 
	Average route r idership 
	Saturday 

	per hour 
	per hour 
	Sunday/Holiday 
	1 

	TR
	~ 

	Net cost per passenger Revenue to cost ratio 
	Net cost per passenger Revenue to cost ratio 
	Saturday Sunday/Holiday Saturday Sunday/Holiday 
	$64.75 $131 .82 4% 2% 
	~ ~ti ~ ~.,. :! ~ ~ ~ ~.. .~ ,... .. ~ 

	TR
	~~ 

	TR
	73 


	Figure
	1069 "=* ""' REGION TRANSI T 
	4.10 I Township of King 
	4.10 I Township of King 
	4.10 I Township of King 
	Municipal Meeting: 
	> .Wednesday, February 4, 2015 
	Public Information Centre: 
	> .Monday, March 30, 2015 Township of King Municipal Offices 
	Proposed Service Initiative: 
	> .Route 61 -King Local 
	> .Route 61 -King Local 
	OMt~IP¥14~. KIND •.H. t f A.M. NoblotonCommunity R"reationCen tre Housing Facilities: t!it Nursing Home liD' Retirement Home m Social Housing 
	Route 61 -King Local Route Implementation Date: .January 2013 .Route Type/Routing: > .Local > .Operates weekday a.m. and p.m. rush hour periods through the communities of Kettle by, Pottageville. Schomberg, Nobleton and King City: provides connections to the King City GO Station Major Trip Generators: .> King City GO Station .Proposed Service Changes: > Convert to a 60-minute on-request Dial-a­Ride service > Service would continue to operate during weekday rusn hour periods > .Customers would be picked up a


	Figure
	Sect
	Figure

	Current Route Map 
	Current Route Map 

	Current Operating Penod and Frequency (in mmutesl. 
	Early AM 
	Early AM 
	Early AM 
	AM rush 
	Midday 
	PM rush 
	Early 
	Late 
	Saturday 
	Sunday/ 

	TR
	hour 
	hour 
	evening 
	evening 
	Holiday 

	N/A 
	N/A 
	64 
	N/ A 
	64 
	N/A 
	N/A 
	N/A 
	N/ A 

	2014 Route Performance. 
	2014 Route Performance. 

	Performance Indicator 
	Performance Indicator 
	Value 

	Average route ridership 
	Average route ridership 
	Weekday rush hour 
	12 

	Average route ridership per hour 
	Average route ridership per hour 
	Weekday rush hour 
	2 

	Net cost per passenger 
	Net cost per passenger 
	Weekday rush hour 
	$42.27 

	Revenue to cost ratio 
	Revenue to cost ratio 
	Weekday rush hour 
	6% 


	4.11 .I 2016 Initiatives Implementation 
	4.11 .I 2016 Initiatives Implementation 
	Implementing the 2016 service initiatives will require an additional50.550 service hours. and 14 additional buses. The implementation schedule. change in service hours. and change in fleet requirements are summarized in 
	Table 8. 

	Figure
	Sect
	Figure

	Table 9 Implementation Requ1rements of 2016 Serv1ce ln1tiat1ves 
	Table 9 Implementation Requ1rements of 2016 Serv1ce ln1tiat1ves 
	Table 9 Implementation Requ1rements of 2016 Serv1ce ln1tiat1ves 

	Daily Service Hour Impacts 
	Daily Service Hour Impacts 
	Annualized 
	Change in Fleet 

	(revenue hours) 
	(revenue hours) 
	Service 
	Requirements 

	Route 
	Route 
	Implementation Board Period 
	Weekday 
	Saturday 
	Sunday/ holiday 
	Hour Impacts (revenue 
	AM Peak Period 
	PM Peak Period 

	TR
	hours) 

	Viva purple 
	Viva purple 
	September 2016 
	0 
	0 
	1 
	61 
	0 
	0 

	Viva orange 
	Viva orange 
	September 2016 
	106 
	BB 
	91 
	36,169 
	6 
	6 

	t./4A-Major Mackenzie 
	t./4A-Major Mackenzie 
	September 2015 
	0 
	0 
	0 
	0 
	0 
	0 

	7-Martin Grove 
	7-Martin Grove 
	June 2016 
	1 
	0 
	0 
	251 
	0 
	0 

	20/20A-Jane 
	20/20A-Jane 
	June 2016 
	~9 
	0 
	0 
	-2,134 
	-1 
	-2 

	TTC 350 -Jane 
	TTC 350 -Jane 
	June 2016 
	1 
	0 
	0 
	201 
	0 
	0 

	29-Huntington 
	29-Huntington 
	June 2016 
	~6 
	0 
	0 
	-1.506 
	0 
	0 

	B5/95C-Rutherford 
	B5/95C-Rutherford 
	June 2016 
	0 
	0 
	0 
	0 
	0 
	0 

	88-6athu rst 
	88-6athu rst 
	June 2016 
	0 
	0 
	32 
	1,952 
	0 
	0 

	24 -Woodbine 
	24 -Woodbine 
	June 2016 
	64 
	12 
	12 
	17,432 
	5 
	5 

	TTC 24D/224C/2240-Victoria Park North 
	TTC 24D/224C/2240-Victoria Park North 
	June 2016 
	-37 
	0 
	0 
	-9.367 
	0 
	0 

	42-Berczy Local & 
	42-Berczy Local & 
	June 2016 
	0 
	0 
	0 
	0 
	0 
	0 

	204-Berczy GO Shuttle 
	204-Berczy GO Shuttle 

	400-Brother Andre High School Special 
	400-Brother Andre High School Special 
	September 2016 
	_, 
	0 
	0 
	-270 
	0 
	0 

	94-Oak Ridges 
	94-Oak Ridges 
	September 2016 
	9 
	0 
	0 
	2,322 
	1 

	390 ­Leslie Express 
	390 ­Leslie Express 
	September 2016 
	21 
	0 
	0 
	5,300 
	~ 
	3 

	44-Bristol 
	44-Bristol 
	June 2016 
	-B 
	0 
	0 
	-2.000 
	-1 
	-1 

	54-Bayview 
	54-Bayview 
	June 2016 
	0 
	0 
	0 
	0 
	0 
	0 

	223-NewmarketGO Shuttle 
	223-NewmarketGO Shuttle 
	June 2016 
	-5 
	0 
	0 
	-1,300 
	-1 
	-1 

	" 
	" 
	320 ­Newmarket-Beaver Creek Express 
	September 2016 
	21 
	0 
	0 
	5,271 
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	June 2016 
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	59-Mou nt Albert 
	June 2016 
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	0 
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	Low Demand Dial-a-Ride Pilot Program 15 -Stouffville 
	June 2016 June 2016 
	0 0 
	0 -7 
	0 -7 
	0 -951 
	0 0 
	0 0 
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	61 -King Local 
	June 2016 
	0 
	0 
	0 
	0 
	0 
	0 
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	Total 
	153 
	93 
	119 
	50,550 
	14 
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