COVID-19: GUIDANCE FOR PERSONAL SERVICE SETTINGS

Revised: July 15, 2021

Effective Friday, July 16 at 12:01 a.m., York Region will enter into Step 3 of the Roadmap to Reopen
Ontario which allows Personal Service Settings (PSS) to open for business. Personal Service Settings
include businesses offering hairstyling and barbering, tattooing, micropigmentation, ear and body
piercing, electrolysis, nail salons and aesthetic services. Oxygen bars continue to be prohibited until
further notice.

Personal Service Settings in York Region do not require an inspection by York Region Public Health
prior to re-opening; however, a Personal Service Setting must ensure appropriate policies and
procedures and infection prevention and control measures are in place to protect employees and
customers against COVID-19.

Personal Service Settings must comply with the PSS Regulation (O. Reg. 136/18), Reopening Ontario
(A Flexible Response to COVID-19) Act, (ROA) and its related regulations, Ontario government issued
Orders, Directives, Memorandums and guidance as directed from York Region Public Health.
Employers may also refer to additional sector-specific guidance provided by the Ministry of Health
(MOH), the Ministry of Labour, Training and Skills Development (MLTSD), Workplace Safety and
Prevention Services and industry partners to ascertain what types of preventative measures may be
appropriate for particular workplace settings.

Regulated health professionals who provide personal services within their scope of practice should
refer to COVID-19 Operational Requirements: Health Sector Restart as well as their respective
regulating bodies for additional operating guidance.

COVID-19 TRANSMISSION

Current evidence suggests person-to-person spread occurs when there is close contact with a case.
COVID-19 is most commonly spread from an infected person through:

* Respiratory droplets generated when they cough or sneeze

* Close, prolonged personal contact, such as touching or shaking hands

* Engaging in face-to-face conversation with an infected person for more than 10 minutes

* Being in the same room with an infected person for more than 15 minutes

* Touching contaminated equipment or surfaces (e.g., door handles) with the virus on it, then
touching your mouth, nose or eyes before washing your hands

The majority of transmissions are from symptomatic infected people, but there is
evidence of asymptomatic infection with COVID-19 and subsequent
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transmission (i.e., when a person without symptoms transmits the virus to another person).

INFECTION PREVENTION AND CONTROL RECOMMENDATIONS

The nature of the work of hair stylists, barbers, estheticians and other PSS employees requires close
contact with co-workers and customers (i.e., within 2 metres). These interactions, as well as the need to
touch work surfaces and equipment, could increase the likelihood that you or your customers could
come in contact with the virus.

To mitigate the spread of COVID-19, the following enhanced infection prevention and control measures
should be implemented:

+ Operators must have a written COVID-19 safety plan prepared, that is available for review upon
request and ensures all measures are implemented and communicated to both staff and customers

* The capacity limit is based on the number of customers who are able to maintain 2 metre physical
distancing; a sign must be posted in a clearly visible location to state the capacity limit under which
the premises can operate

* Maintain physical distancing of at least 2 metres from others as much as possible

* All employees and customers must stay home when sick

* Clean hands often and avoid touching your face, mouth, eyes and nose with unclean hands

* Practice respiratory etiquette by coughing or sneezing into your elbow or sleeve, or using a tissue
and dispose of it immediately and clean hands

* Employees must wear a surgical/procedural mask and eye protection, if they have to work in an
enclosed, public setting and cannot maintain a 2 metre distance from others

* Clean and disinfect frequently touched objects and surfaces throughout the day or as required

* Music should not be played at volume levels beyond normal conversation

In addition, follow the recommendations listed below to help ensure a safe Personal Service Setting
work environment.

EMPLOYEE HEALTH SCREENING AND ATTENDANCE

* Instruct employees to self-monitor for COVID-19 symptoms, as well as for any potential exposures
that require self-monitoring or self-isolation
* Employees who have symptoms of COVID-19 should seek assessment and testing at a COVID-19
Assessment Centre. COVID-19 Assessment Centres in York Region are operated by the York
Region hospitals:
o Markham-Stouffville Hospital
o Mackenzie Health Richmond Hill Hospital
o Southlake Regional Health Centre
+ Employees should be screened for any recent travel in the last 14 days
* Anyone with symptoms of an acute respiratory illness must not come to work and must report their
symptoms to the owner immediately by phone
* Employees who are instructed to self-isolate must not come to work
* Symptomatic employees who have tested negative for COVID-19, should not attend work until they
are symptom-free
« Afully vaccinated individual is an individual who has received their second dose of a two-dose
CVOD-19 vaccine. Employees who have not been fully vaccinated and who have been in close
contact with someone with COVID-19 outside of work are required to self-isolate for 14 days and
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must not come to work. Should symptoms develop they should seek assessment and testing at a
COVID-19 Assessment Centre and contact York Region Public Health for advice (1-800-361-5653)
Employees who test positive for COVID-19 must not be permitted to work and must notify the owner
immediately and notify York Region Public Health

Employees who test positive for COVID-19 can return to work 10 days after their symptoms began
and they are no longer symptomatic; see COVID-19 Self-Isolation Advice for further guidance
Stagger or adjust working hours and shifts to reduce the number of employees in your business to
allow for physical distancing of 2 metres/6 feet while working and on breaks

Have a flexible sick policy so employees do not come to work sick

Personal Service Settings must keep a log of all customer appointments, including date and time of
service and the name of the employee who provided the service

EMPLOYEE AND CUSTOMER SCREENING

Personal Service Settings must have passive screening for customers (e.g., signage posted on the
store front) which reminds customers not to enter if they have COVID-19 signs (COVID-19 Self-
Assessment).
All employees and customers must be screened for COVID-19 before entering the premises
Employees should be screened at the start of a shift
Customers should be screened when scheduling an appointment and upon arrival for their
appointment
Screening questions must include:

o Do you have any COVID-19 related symptoms?

o Inthe last 14 days, have you travelled outside of Canada?

o Inthe last 14 days, have you been identified as a ‘close contact’ with a probable or

confirmed case of COVID-19?
o Had close contact with a person with acute respiratory illness who has been outside
Canada?
= |f customer answers ‘yes’ to any of the screening questions, their appointment
should be re-scheduled

Refer to the Ministry of Health website for up to date guidance on COVID-19 screening
Temperature checks are not required as part of customer screening practices
Restrict entrance to prevent walk-in customers
If unplanned appointments arise, the customer must wait outside until the operator can determine if
the Personal Service Setting is able to provide service and maintain enhanced infection control and
health and safety measures for the protection of employees and customers
Communicate to customers on a website and/or via telephone messages that they should not visit
your Personal Service Setting in person if they are unwell and should reschedule their appointment
People with symptoms of COVID-19 should not be allowed into the premises to avoid spreading the
virus to employees and other customers
Post signage advising customers to inform employees immediately if they are feeling unwell
(COVID-19 Self-Assessment poster, How to Self-Monitor poster)
Provide alcohol-based hand sanitizer containing at least 60% alcohol at the entrance and
throughout the premises for use by employees and customers
Anyone entering the Personal Service Setting must immediately clean their hands using alcohol-
based hand sanitizer
Under Ontario Reqgulation 136/18: Personal Service Settings, an Operator is required to collect
client contact information (e.g., client’s full name, contact information, date and service received
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and name of staff providing the service) for each person receiving a personal service in their
setting. This information is critical should an exposure happen at your setting and there is a need
for contact tracing. Refer to York Region’s Personal Service Settings Client Record Template

* An operator must also maintain a record of screening results for anyone entering the premises
(e.g., staff, customers, essential visitor) for a minimum of one month

* Customers should only be present inside the premises for the duration of their appointment and be
directed to immediately leave the premises after they have received services

» Customers should not congregate in any area of the Personal Service Setting

* No member of the public is permitted into the Personal Service Setting premises unless they have
an appointment

PHYSICAL DISTANCING

» Provide visual cues such as tape, stickers or safety cones every 2 metres/6 feet for customers who
are lining up when waiting outside

» Limit entrances to control the number of employees and customers entering the premises at any
given time

» Limit customer appointments to ensure physical distancing requirements can be maintained
between customers and employees

* Consider possible ways to increase physical distancing within the Personal Service Setting such as
making workstations inaccessible, re-arranging furniture or removing non-essential furniture

» Provide visual cues such as signage or tape to encourage physical distancing inside the premises

* Install plexiglass and other barriers, if possible, where there will be close contact between
employees and customers, such as between workstations and at the checkout

* Place markers or visual cues inside the premises to instruct customers where to stand or sit when
waiting and receiving services

* Do not allow customers to bring guests to the appointment, including children

* A child who has an appointment may be accompanied by a parent

» Post physical distancing signs at all entrances, by cashiers or service counters

* To minimize direct contact with frequently touched surfaces, encourage customers to use tap
features at checkout instead of cash, where possible. When this is not possible, hand sanitizer
should be available at checkout areas and customers should be encouraged to clean their hands

* Customers may be permitted to line up indoors if physical distancing of 2 metres or more can be
maintained from staff and other patrons and they are wearing a face mask or covering. If this is not
possible, instruct customers to call when they arrive and wait outside until they are instructed to
enter the premises

* Employees should remind customers to stay 2 metres/6 feet apart, as much as possible

+ Employees must not congregate in lunchroom or common areas. Stagger breaks and mealtimes to
ensure physical distancing is maintained and to prevent employees from congregating. Post a
capacity limit sign on the staff room door

Resources

* York Region Public Health - Printable 8.5"x11” sign indicating foot traffic in the area is one way

* York Region Public Health - Printable 8.5”x11” sign indicating stairs can only be used in one
direction

* York Region Public Health - Practice Physical Distancing poster



https://www.york.ca/wps/wcm/connect/yorkpublic/becbde90-17d4-462b-8d4d-ddae3f01abbb/PSS+Client+Record+Template.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-becbde90-17d4-462b-8d4d-ddae3f01abbb-ndahVcI
https://www.york.ca/wps/wcm/connect/yorkpublic/d2b193b4-05c0-4559-a360-d6da3aed2654/202032_38_maintain-distance.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-d2b193b4-05c0-4559-a360-d6da3aed2654-n98W-SD
https://www.york.ca/wps/wcm/connect/yorkpublic/22d64e88-632f-41fd-8ac8-2d3a514ec805/202032_32_one+way.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-22d64e88-632f-41fd-8ac8-2d3a514ec805-n98WWCh
https://www.york.ca/wps/wcm/connect/yorkpublic/b2921b52-f410-4903-865d-7f0dba182960/202032_35_one+way+stairs.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-b2921b52-f410-4903-865d-7f0dba182960-n98WRyT
https://www.york.ca/wps/wcm/connect/yorkpublic/b2921b52-f410-4903-865d-7f0dba182960/202032_35_one+way+stairs.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-b2921b52-f410-4903-865d-7f0dba182960-n98WRyT
https://www.york.ca/wps/wcm/connect/yorkpublic/8b46e61b-af4d-4787-a77b-4100b75df288/202032-03b_Practicing%2BSocial%2BDistancing_8-5x11.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-8b46e61b-af4d-4787-a77b-4100b75df288-n5svRxd

* York Region Public Health — Fillable Capacity Limit poster

HAND HYGIENE & RESPIRATORY ETIQUETTE

+ Employees and customers are reminded to:

o Practice proper and frequent hand hygiene by washing hands with soap and water or by
using alcohol-based hand sanitizer containing at least 60% alcohol content

o The Personal Service Setting should ensure there is an adequate supply of hand hygiene
products such as liquid soap, paper towel and alcohol-based hand sanitizer that is easily
accessible to the customer

o Hand towels, if provided, should not be shared and should be laundered after each use

o Practice respiratory etiguette by coughing or sneezing into your elbow or sleeve, or using a
tissue and dispose of it immediately and clean hands

o Avoid touching face with unclean hands

o Personal Service Settings should post signage to promote hand hygiene and respiratory
etiquette

Resources

* York Region Public Health - Hand washing poster
* York Region Public Health - Hand sanitizer poster
* York Region Public Health - Respiratory etiguette poster

PERSONAL PROTECTIVE EQUIPMENT (PPE) REQUIREMENTS FOR EMPLOYEES

» Appropriate personal protective equipment (PPE) is worn by employee to prevent the transmission
of infectious droplets and to protect employees and customers while attending the Personal Service
Setting. PPE includes gloves, gowns, masks and eye protection

» All employees must be trained in the proper use of all the PPE they may be required to wear during
their shift and while providing personal services. This includes the proper donning and doffing of

PPE

+ Single-use PPE (e.g., masks, gloves, gowns) is used once and must be immediately discarded into
a lined garbage bin

» Before any customer interaction, Personal Service Setting employees must conduct a point of care
risk assessment to determine PPE usage. Additional considerations should include:

@)
O
O

o

Can the employee maintain 2 metre/6 feet distancing?

Is there a barrier separating the employee from all customers?

Is the customer able to wear a non-medical mask or face covering for the duration of the
appointment?

Is there a possibility of contact with blood or body fluids, contaminated items/equipment,
mucous membranes and non-intact skin?

Do any services present a potential aerosolization of particles?

Surgical/Medical Mask

* All employees must wear a surgical/medical mask for the duration of their shift

« If customer cannot tolerate wearing a mask/face covering, the employee must wear a surgical
/medical mask and eye protection, and the appointment should be scheduled at the end of the day
when there are no other customers present on-site



https://www.york.ca/wps/wcm/connect/yorkpublic/0b5ad168-c255-412b-8cdb-ab669ce9d64a/Patios-etc_Capacity_template.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-0b5ad168-c255-412b-8cdb-ab669ce9d64a-naZkA4w
https://www.york.ca/wps/wcm/connect/yorkpublic/72a02e06-201b-4516-9eb3-7ad41a7f12f9/correct+handwash_eng%2Bfr_8.5x11-June14.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-72a02e06-201b-4516-9eb3-7ad41a7f12f9-naQbYkL
https://www.york.ca/wps/wcm/connect/yorkpublic/0967c1f9-2071-43c7-b0c6-53bdbbd0215d/Cover+Your+Cough.pdf?MOD=AJPERES&CVID=mu8qYbF
https://www.york.ca/wps/wcm/connect/yorkpublic/4e4ea9be-05c3-46af-8dde-6a37aec78c83/correct+handwash_eng%2Bfr_8.5x11.pdf?MOD=AJPERES&CVID=n5uDIGZ
https://www.york.ca/wps/wcm/connect/yorkpublic/5c191ee2-4e54-4be4-986a-80bd459151f1/How+to+correctly+use+hand+sanitizer.pdf?MOD=AJPERES&CVID=muk-1s5
https://www.york.ca/wps/wcm/connect/yorkpublic/0967c1f9-2071-43c7-b0c6-53bdbbd0215d/Cover+Your+Cough.pdf?MOD=AJPERES&CVID=mu8qYbF
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/MandatoryUseofFaceMasksandCoverings/MandatoryUseofFaceMasksandCoverings/!ut/p/z1/jZFBT4NAEIV_iweO7Q6UlsXbirYsLcHEtMW9mC1dFpSyZBch-usl2ksTxc5tXr43My-DGEoRq3lXSt6WqubV0D-zxQslKxqGa4gSFwdAICGR42F48G20_wbgjyKA2DX-EYCNj4_-WzAkcHQcxBKxhrfFpKxzhdJMdeVxYvsojXl95K3SH1sjVL7kmYi5eTODGqhO6LKW5jpoj9jlLasn7ALdRR7Z2Qm4dHYGHMddhHYAEYQJBrr0Huf3OLRh7ZyB8biyUoefz5D6MMNDLi1yoYWevutBLtq2MbcWWND3_VQqJSsxzdTJgt8shTItSi9J1Jy26efmzqev86rbkJsvwTYgTA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XwxTTphKjIU

During breaks, when employees remove their masks, they must remain in an area not accessible to
customers and continue to practice physical distancing from other staff, or be separated by a barrier
(e.g., Plexiglass)

If a personal service (e.g., haircut) requires adjustment of the customer’s non-medical mask/face
covering, the employee must perform hand hygiene immediately afterwards. Attention should be
taken not to touch the front portion of the customer’s non-medical mask/face covering

Clean hands prior to putting on the surgical/medical mask

Change masks when they become damp or soiled

Masks should fit over the nose and mouth and securely under the chin

Do not allow the mask to hang or dangle around the neck

Do not save single-use medical masks for re-use

Perform hand hygiene after removing the mask

Resources

York Region Public Health - Guidance on how to Wear a Face Mask

Gloves

Gloves are worn to protect hands from becoming heavily soiled

Single-use disposable gloves are task-specific and are not meant to be washed or reused
Gloves must be changed between tasks or when they are ripped or visibly soiled

Perform hand hygiene before putting on and after removing gloves

Eye Protection (Goggles/Face Shields)

Eye protection must be worn to protect the mucous membranes of the eyes when there is a chance
of generating splashes or sprays of body fluids

Where the employee is unable to maintain physical distancing of 2 metres/6 feet, or is not
separated by a barrier (e.g., Plexiglass) to others, eye protection must be worn.

For appointments where the customer cannot tolerate wearing a mask, the personal service
operator must wear a mask and eye protection and these appointments must be scheduled at the
end of the day

Eye protection that is disposable is to be discarded after each use

Reusable eye protection must be cleaned and disinfected after each customer and stored in a
manner that prevents cross contamination

Reusable eye protection should be labelled and dedicated to one employee

Gowns

Long sleeve gowns must be worn by employees to protect uncovered skin and prevent the soiling
of clothing during activities likely to generate splashes or sprays of body fluids

If gowns are single use, they must be discarded after each use. Wash hands after removing a gown
If gowns are reusable they can be laundered after each use to ensure they are maintained in a
clean and sanitary manner


https://www.york.ca/wps/wcm/connect/yorkpublic/ee9868ec-9778-49d4-bbdd-0fe9ab893feb/202032_47_+How+to+Wear+a+Mask.pdf?MOD=AJPERES&CACHEID=ROOTWORKSPACE.Z18_29D41BG0PGOC70QQGGJK4I0004-ee9868ec-9778-49d4-bbdd-0fe9ab893feb-n98JKqP

» 2 metre/6 feet
distancing cannot be
maintained

» No physical barrier in
place to limit contact
with customer

Quick Reference Guide for Personal Services

Customer to wear a
cloth face covering or
mask for the duration of
the service and while at
the personal service
setting, as a form of
source control

If customer cannot
tolerate the wearing of
a face covering or
mask, the appointment
should be scheduled at
the end of the day
when there are no other
customers present on-
site

+ Employee to wear a
surgical/medical mask

+ Employee to wear eye
protection

+ If customer cannot tolerate
the wearing of a non-
medical mask or face
covering, or is receiving a
service to the face, the
employee is to wear a
mask and eye protection
and appointment should be
scheduled at the end of the
day

 [f inadvertent contact with

blood or body fluids may
occur, gloves must be worn.
A gown should also be
worn if there is potential
that outerwear may be
contaminate

* Halir
* Barbering
*  Waxing

¢ General areas in the
Personal Service
Setting

* Note: Services that
would require the
customer to remove
their mask (e.g.,
waxing of the lip,
make-up application,
beard trimming, etc.) are
not permitted at this time

 Services with
potential
aerosolization of
particles

Customer to wear non-
medical mask or face
covering at all times
while at the personal
service setting as a
form of source control
If customer cannot
tolerate the wearing of
a face covering or
mask, the appointment
should be scheduled at
the end of the day
when there are no other
customers present
onsite

+ If appropriate high
efficiency particulate air
filter (HEPA) ventilation
system is used, then
employee to wear surgical
/medical mask for source
control

* If customer cannot tolerate
wearing a non-medical
mask or face covering, the
employee is to wear a
mask and eye protection
and medical mask and
appointment should be
scheduled at the end of the
day

+ If no appropriate ventilation
is used, then employee to
wear eye protection and an
N95 mask that has been fit
tested

* Gloves as required, if
hands have the potential for
becoming soiled or could
come in contact with non-
intact skin

* Manicure
* Pedicure




+ Gown to be worn if

potential for outwear to
become contaminated

Invasive services » Customer to wear a + Employee to wear a  Tattooing
where there is a non-medical mask or surgical/medical mask * Body Piercing (other
potential for contact face covering for the + Employee to wear eye than the face)
with blood and body duration of the service protection * Scarification
fluids at all time and while at * Gloves worn due to contact

the personal service with blood and body fluids

setting as a form of * Gown to be worn if

source control potential for outwear to

* If customer cannot become contaminated

tolerate the wearing of
a face covering or mask
appointment should be
scheduled at the end of
the day where there are
no other customers on-
site

Non-medical Masks/Face Coverings for Customers Attending Personal Service
Appointments

+ Customers must wear a mask/face coverings for the duration of their appointment; operator
must inform the customer of the mask wearing requirement before their appointment

+ Customers may temporarily remove their mask while receiving a service that requires the removal
of their mask (e.qg., facials, upper lip waxing/threading, beard trimming). Once the service is
completed, the customer must immediately put their mask back on.

+ Customers who are unable to tolerate the wearing of a mask/face covering should be scheduled for
an appointment at the end of the day when there are no other customers on-site

+ Masks are not recommended or required for children under the age of two

* The Personal Service Setting may have a supply of disposable masks available to provide to the
customer

CLEANING AND DISINFECTION

* Work surfaces (e.g., chairs, tables, counters) and multi-use tools (e.g., scissors, clippers, re-usable
nail files, etc.), must be cleaned and disinfected before store opening and after each use. Personal
Service Setting must follow cleaning and disinfection requirements as set out in the PSS Regulation

(0. Req. 136/18)

* Ensure increased cleaning and disinfection of frequently touched surfaces (e.g., door handles, light
switches, debit machines, counters) before opening and as required

* Physical barriers (e.g., plexiglass) must be easy to clean and disinfect

* Keep a cleaning and disinfection log to track and demonstrate daily cleaning

*  When scheduling customer appointments, ensure to allocate enough time to clean and disinfect
tools, surfaces and workstations between customer appointments



https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/MandatoryUseofFaceMasksandCoverings/MandatoryUseofFaceMasksandCoverings/!ut/p/z1/jZFBT4NAEIV_iweO7Q6UlsXbirYsLcHEtMW9mC1dFpSyZBch-usl2ksTxc5tXr43My-DGEoRq3lXSt6WqubV0D-zxQslKxqGa4gSFwdAICGR42F48G20_wbgjyKA2DX-EYCNj4_-WzAkcHQcxBKxhrfFpKxzhdJMdeVxYvsojXl95K3SH1sjVL7kmYi5eTODGqhO6LKW5jpoj9jlLasn7ALdRR7Z2Qm4dHYGHMddhHYAEYQJBrr0Huf3OLRh7ZyB8biyUoefz5D6MMNDLi1yoYWevutBLtq2MbcWWND3_VQqJSsxzdTJgt8shTItSi9J1Jy26efmzqev86rbkJsvwTYgTA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.XwxTTphKjIU
https://www.ontario.ca/laws/regulation/180136
https://www.ontario.ca/laws/regulation/180136

* Only use disinfectants with a Drug Identification Number (DIN) or Natural Product Number (NPN)
that are approved for use in Canada

* Follow the manufacturer’s instructions on the chemical product label; only use products that have
not expired

» Bleach solutions prepared with water can be used as a disinfectant. Refer to York Region’s
Cleaning and Disinfecting chart for further details

LAUNDRY

* Towels, hair capes, over coats, aprons, gowns and sheets must be cleaned and laundered after
each customer

* Protective coverings that are single use must be discarded immediately after use; otherwise they
must be laundered after each customer

» Employees should launder their clothes after each shift. If a protective cover is worn, it must be
laundered after each shift

» Do not shake soiled towels, uniforms or sheets. Place them directly into the laundry
hamper/bag/washer

* Dry items completely and use the hottest dryer setting

* Clean and disinfect laundry hampers after each use

« If alaundry service is used, ensure they are familiar with and follow the COVID-19 policies and
procedures that are in place at your premises

OTHER CONTROL MEASURES

* Do not allow customers to sample or touch any products/items in the retail area. Display sighs
directing the customer to ask for assistance

* Remove magazines and absorbent objects (e.g., pillows) that are difficult to clean and sanitize

* Do not allow customers to bring in drinks/food; do not provide drinks or food to customers

* Employees should remind customers to wash their hands before service

» If change rooms and showers are used, they must be cleaned and disinfected as frequently as
necessary to ensure a sanitary condition

» If possible, customer screening and consultations should take place over the phone or online before
their appointment

* The Personal Service Setting must conduct on-site screening of customers; temperature checks are
optional (see Employee and Customer Screening section above). Equipment used for temperature
monitoring must be cleaned and disinfected between each customer

+ Use a high efficiency particulate air filter (HEPA) in the ventilation system

* Open windows to increase air flow, if possible

Hairdressing

» Ask the customer to wash their hair prior to their appointment

* Consider a dry cut to minimize aerosolization of contaminants

* Customer hair washing and blow drying is permitted; ensure employee is wearing a
surgical/medical mask and customer is wearing a 2-layer cloth face covering or mask and
instruments, equipment and workstation are cleaned and disinfected between customers


https://www.canada.ca/en/health-canada/services/drugs-health-products/drug-products/fact-sheets/drug-identification-number.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/natural-non-prescription/applications-submissions/product-licensing/licensed-natural-health-products-database.html
https://www.york.ca/wps/wcm/connect/yorkpublic/928899a2-d56b-47af-a9a0-b6e62d8e0bb7/Proper+Cleaning+and+Disinfection+Practices.pdf?MOD=AJPERES&CVID=mVMtoGe

Nail Services

* Nail dryers can be used for nail services
» Customers must practice hand hygiene prior to service and all instruments, equipment and
workstations must be cleaned and disinfected between customers

OCCUPATIONAL HEALTH AND SAFETY

« Employers are required to ensure the health and safety of workers, as set out in the Occupational
Health and Safety Act and its regulations

» Employers should have policies and procedures in place to prevent COVID-19 transmission,
including steps to protect employees (e.g., screening, signage, physical distancing, staggering
breaks, workstation placement) and infection control practices (e.g., hand hygiene, PPE, cleaning
and disinfection)

« Employers must train their employees on all policies and procedures. Policies and procedures must
be regularly reviewed to ensure the process works well and adjust as necessary

* Employers must develop a process to procure PPE adequate for the ongoing operation of the
Personal Service Setting

*  Employer must provide an adequate supply of PPE for employees use and properly train
employees on use and disposal

YORK REGION BUSINESS SUPPORTS & RESOURCES

For more information on Region-specific support for local businesses visit york.ca/COVID19 or:

* Yorklink.ca

* York Small Business Enterprise Centre

* York Region Health Connection at 1-800-361-5653 (prompt 4) to speak with a Public Health
Inspector

OTHER RESOURCES

¢ Ontario Government: COVID-19 Public Health Measures and Advice

* Ontario Government: Resources to Prevent COVID-19 in the Workplace

¢ Canadian Centre for Occupational Health and Safety: Coronavirus (COVID-19) Tips

* Workplace Safety & Prevention Services: Guidance on Health and Safety for Personal Services
Settings During COVID-19

« Public Health Ontario: Guide to Infection Prevention and Control in Personal Service Settings, 3™
Edition
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https://www.ontario.ca/laws/statute/90o01
https://www.ontario.ca/laws/statute/90o01
https://www.york.ca/wps/portal/yorkhome/health/yr/covid-19/!ut/p/z1/jY_fCoIwFMafxQeQna2l83JYuc1kgWS2mxiFNiiVEC96-iS86SLr3H3w-_4cZFCJTGMHV9vetY29jfpogpPkiRQiBaUpi4GD5oqEDNYRRoc3AF-OAzL_-GcAMx-vfhWMH5BHFmc1Mp3tr75rqhaV53ZwFx9HY7_5TEhyRkEWKuQF1kDlYgIIoYHAMSgQmoHchLvligkMKZmAmZHdfV8-t1Uua897ARbl9OA!/dz/d5/L2dBISEvZ0FBIS9nQSEh/#.YNsZuThKjIU
https://www.yorklink.ca/
https://www.yorksmallbusiness.ca/
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.ccohs.ca/images/products/pandemiccovid19/pdf/reopening.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-personal-services-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-personal-services-health-and-safety-guidance.pdf?ext=.pdf
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/personal-service-settings
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/personal-service-settings

